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LIS S501: Information Resources and Services 

Department of Library and Information Science 
Indiana University School of Informatics and Computing 
Indianapolis 
Academic Year 2021-2022 / SPRING 2022 Dates 

Section No.: 22305                  Credit Hours: 3 
Time:  Anytime                           Location:   Online 
Instructor:  Kym Kramer, MLS, Director of School Library Media Education 
                           School of Informatics and Computing 
Office Hours: By Appointment Monday--Saturday 
 535 W. Michigan Street, Indianapolis, IN 46202  
Phone:  (317) 278-2093 (Office), forwards to cell phone 
Email:                PLEASE USE CANVAS CONVERSATIONS FOR ALL CLASS CORRESPONDENCE 

                             If I am your advisor, please use IU MAIL for Advising questions.           kakramer@iu.edu             

Prerequisites:  S500, S501 or consent of instructor 
Calendar:   Session 1 Posts:  Tuesday, January 11      Session 14 Posts:  Tuesday, April 26         No Final Exam 

Calendar Exceptions Spring 2022:  

• S501 IUPUI Spring Break: No session presentations or Discussion / week of M., March 14 – Sunday, March 
20, 2022 

• Project Work Week: No session presentations or Discussions / week of Sun., March 27 – Sunday, April 3 
• Final Deadline for ALL assignments including Resubmissions: Saturday, April 30, 2022 
 
Class Structure: This web-based course is delivered asynchronously via Canvas. Each Tuesday by 6:00 p.m. EST 
class presentations and a new module will premiere. There are NO scheduled full-class, synchronous meeting 
times, but there are assignments and/or online posts due, as well as one peer review exercise to complete.  
 

NOTE: Good teachers are responsive to students’ changing needs. All assignment descriptions detailed here 

are in their final format. However, if “in-flight” corrections are needed to maximize your educational 

experience, I reserve the right to make those changes as needed including adjusting due dates to give ample 

time for work.  

Due dates will not be moved sooner but will occasionally be extended.  
Please recognize that projecting your learning trajectory for the next 14 Sessions is difficult!  

It is not really “teaching” if I ignore your needs and requests throughout the semester!  
 

AY 2021-2022 NOTE:   Some assignments have been altered to adjust to our current and evolving realities. Some 
assignments that have been used in the past have been adjusted and timings may need to be rearranged again beyond 
what I am planning here. Flexibility is an expectation for all parties. Assignments will be explained in the Session 

Presentations and the Assignment tab of Canvas. No one will be penalized for not being able to access “in-person” 
visits. All parameters for assignments will be discussed and adjusted further, if necessary.   
 
Communication: I will be on Canvas and IU e-mail each day, often early in the morning and late in the evening. 
I will make every attempt to respond to your e-mails within 24 hours. However, some of the rest of my duties 

mailto:kakramer@iu.edu
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entail fieldwork in the form of Student Teaching and Internship supervision. I am often tied up for hours without 
e-mail access, but will respond as quickly as possible. If you do not hear back from me within 48 hours, please 
DO contact me again. You won’t hurt my feelings or upset me by contacting again, but I do expect you to 
advocate for your own education by helping make sure your needs stay on my radar. It is easy to “lose threads” 
when trying to keep so many students’ needs in mind.  

Email: Please use Canvas e-mail for ALL questions related to this course. The BEST part is that it can also show 
up in your IU e-mail and you can respond directly from IU e-mail without the message getting lost in cyberspace 
(usually)! You must choose for it to show up in IUPUI mail in your settings, but I highly recommend it!  

Please remember as well: Indiana University uses your IUPUI email account as an official means of 

communication, and students should check it daily for pertinent information. Although you may have your IUPUI 

email forwarded to an outside email account, please email faculty or staff from your IUPUI email account. 

S501 REQUIRED RESOURCES 

Required Texts  

Cassell, K. A., & Hiremath, U. (2018). Reference and Information Services: An Introduction, 4th 
edition.* New York, NY: ALA Neal-Schuman. ISBN-13: 978-0838915684 
 

Or accessible through IU eTexts:   The eBook edition of the text  Plan to download a few chapters at a time to 

ease the stress of access.  

Publication Manual of the American Psychological Association: 7th Edition, 2020 

Copyright Seventh Edition by American Psychological Association  

 

 

Any additional readings will be available online via web or university databases: IUPUI Main Library database 
A-Z list  (iupui.campusguides.com/az.php) 

Required Web Resource: Purdue Owl 

The Purdue Online Writing Lab, a free web-based resource that covers major citation styles—APA, MLA, and 

Chicago/Turabian. LIS adopted APA Style as the required citation style starting Fall 2020. Please use it 

consistently for ALL writing---papers, citations, discussions, and assignments. 

Software and Technical Support 

You have several sources for software and support: UITS, IUware, IUanyWare, Office 365 

• University Information Technology Services (UITS):  UITS 24/7 Help (317) 274-4357  or ithelp@iu.edu  

https://www.ulib.iupui.edu/cgi-bin/proxy.pl?url=https://search.ebscohost.com/login.aspx?direct=true&db=nlebk&AN=1863462&site=eds-live
https://www.amazon.com/American-Psychological-Association/e/B01FGS8R3W/ref=dp_byline_cont_book_1
http://iupui.campusguides.com/az.php
http://iupui.campusguides.com/az.php
http://iupui.campusguides.com/az.php
https://owl.purdue.edu/owl/purdue_owl.html
https://uits.iu.edu/
https://iuware.iu.edu/
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•  (https://iuware.iu.edu/) allows students, faculty, and staff to download software at no charge. See: What is 

IUware? https://kb.iu.edu/d/agze  

• IUanyWare (https://uits.iu.edu/iuanyware) uses a web browser or mobile app to run certain IU-licensed 

software applications without your needing to install them on your device. See What is 

IUanyWare https://kb.iu.edu/d/bbbr (Note: You will be asked to download and install Citrix Receiver the first 

time you use the full service.) 

• Office 365 (https://uits.iu.edu/office365) is a subscription-based service free to all IU currently enrolled 

students that provides multiple options for accessing the newest versions of Microsoft Office. See About 

Microsoft Office 365 at IU (https://kb.iu.edu/d/bexq)  

For more details, see How to get university-licensed software at IU? (https://kb.iu.edu/d/aclo) 

SoIC CATALOG COURSE DESCRIPTION AY21/22 

S501:   This course enables students to identify and evaluate a wide variety of information sources and services. 
It examines the nature of reference work, human information needs, and information literacy. It includes search 
principles and techniques in major information retrieval systems as well as web search engines. Provides 
practice experience in evaluation and use of bibliographic materials, reference interviewing, and search 
techniques, in finding answers to real-world questions reflecting the multidisciplinary and multicultural interests 
and characteristics of library users. 

COURSE OVERVIEW 

OF IMMEDIATE IMPORTANCE AND UNDERSTANDING: Most roles in a library require working with the public 

or at the very least with professional colleagues. For this reason, physically using a library and working with 

people will be required for most* of the assignments in this class. You must have this type of access in order 

to successfully complete this class. Although the course is online, the work is not. 

*COVID-19 Accommodations:  These will be described, assessed, and discussed in Session 1 each 

semester. Assignments have been redesigned to recognize the variety of protocols we each find ourselves within 

as well as the shifting and evolving realities that change frequently.  

Enduring Understandings for S501  
These are the conceptual understandings taught in S501 

o Working effectively with patrons is an essential skill for information science professionals who work the front 
lines.  

o Information science professionals develop special skill sets in order to answer patron questions while 
maintaining the ethics of the profession efficiently and accurately.  

o Different types of information institutions require different types of reference skill sets.  
o It is important to know and be able to effectively use the major reference tools.  
o Change and adaptation are constants in our profession. 

These are the skills and processes taught and used in S501 

o Initiate and conduct exercises to build an information professional’s skills toolkit. 
o Connect discrete skills conceptually to their application in appropriate professional situations. 
o Apply principles involved in choosing sources for particular users in specific settings. 

https://iuware.iu.edu/
https://kb.iu.edu/d/agze
https://uits.iu.edu/iuanyware
https://uits.iu.edu/iuanyware
https://kb.iu.edu/d/bbbr
https://uits.iu.edu/office365
https://uits.iu.edu/office365
https://kb.iu.edu/d/bexq
https://kb.iu.edu/d/bexq
https://kb.iu.edu/d/bexq
file:///C:/Users/kakramer/Documents/S501%20Fall%20Spring%202020/Syllabus/How%20to%20get%20university-licensed%20software%20at%20IU%3f
https://kb.iu.edu/d/aclo
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o Design a personal interest annotated bibliography for an identified user group. 
o Articulate and model the key functions of the reference and readers advisory processes using 

interpersonal techniques and questioning strategies.  
 

The instructor will: 

▪ Carefully choose readings and plan activities that will build students’ enduring understandings of 
the course material.  

▪ Convey examples of theory, techniques, and models relevant to information instructional design, 
implementation, and evaluation. 

▪ Be responsive to students’ needs and questions. 
▪ Informally and formally evaluate learning approximations.  
▪ Judge student performance fairly in accordance with the LIS grading policy and the expectations for 

the assignments outlined in this syllabus and subsequent rubrics. 
▪ Treat students as individuals and allow them to create a set of learning opportunities that are best 

for their situation and professional and personal goals. 

MLIS PROGRAM OUTCOMES (Adopted August 2020) 

The Master of Library and Information Science (M.L.I.S.) program prepares students to become reflective 
practitioners who connect people and communities with information. Upon completion of the M.L.I.S. 
program, graduates are prepared to: 

PG 1: Connect Core Values and Professional Ethics to Practice 
PG 2: Facilitate Engagement in the Information Ecosystem 
PG 3: Curate Collections for Designated Communities 
PG 4: Lead and Manage Libraries, Archives and Other Information  

Organizations 
PG 5: Organize and Represent Information 
PG 6: Conduct Systemic Research to Inform Decisions 
PG 7: Innovate Professional Practice with Information Services and 

 Technology 
 

ALA MLS COMPETENCIES 
CONCEPTUAL UNDERPINNINGS FOR S501 
This core course supports the exploration of the following ALA’s Core Competencies of Librarianship as 

formulated by the American Library Association in 2009. Competencies supported through assignments and 

projects might be considered when creating your LIS ePortfolio reflection requirements. “A person graduating 

from an ALA-accredited master’s program in library and information studies should know and, where 

appropriate, be able to employ:”           

http://www.ala.org/educationcareers/careers/corecomp/corecompetences 

https://soic.iupui.edu/lis/master-library-science/learning-outcomes/
http://www.ala.org/educationcareers/sites/ala.org.educationcareers/files/content/careers/corecomp/corecompetences/finalcorecompstat09.pdf
http://www.ala.org/educationcareers/sites/ala.org.educationcareers/files/content/careers/corecomp/corecompetences/finalcorecompstat09.pdf
http://www.ala.org/educationcareers/careers/corecomp/corecompetences
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ALA Core Competencies as related to LIS Professional Goals and Learning Outcomes in S501: 

1. Foundations of the Profession 
1A   The ethics, values, and foundational principles of the library and information profession.  
1E    Current types of library (school, public, academic, special, etc.) and closely related information agencies. 
1J     Effective communication techniques (oral and written).  

3. Organization of Recorded Knowledge and Information 

3B    The developmental, descriptive, and evaluative skills needed to organize recorded knowledge and   
         information resources. 

4. Technological Knowledge and Skills 
4B     The application of information, communication, assistive, and related technology and tools 
          consistent with professional ethics and prevailing service norms and applications.  

5. Reference and User Services 

5A     The concepts, principles, and techniques of reference and user services that provide access to 
          relevant and accurate recorded knowledge and information to individuals of all ages and 
          groups.  
5B      Techniques used to retrieve, evaluate, and synthesize information from diverse sources for use 
           by individuals of all ages and groups.  
5C      The methods used to interact successfully with individuals of all ages and groups to provide  
           consultation, mediation, and guidance in their use of recorded knowledge and information.  
5D      Information literacy/information competence techniques and methods, numerical literacy, and 
           statistical literacy.  
5F       The principles of assessment and response to diversity in user needs, user communities, and  
            user preferences.  

7. Continuing Education and Lifelong Learning 
7B        The role of the library in the lifelong learning of patrons, including an understanding of lifelong learning 
             in the provision of quality service and the use of lifelong learning in the promotion of library services.  

COURSE DESIGN 

Class Assignments and General Evaluation Criteria 

USE THESE FOR EVERYTHING 

▪ S501 Modules are published by 6:00 p.m. EST on Tuesdays.  
 
▪ Access the Week’s Module on the day your course publishes new material. The modules build forward 

from Week 1 to Week 15, so accessing and using Module materials in chronological order will help course 
content build smoothly and logically. 

 
▪ ALWAYS listen to the session video presentation(s) each week. Core concepts are introduced and 

solidified in each session. Assignments will be introduced and described during housekeeping 
presentations. Questions are addressed in the presentations as well.  These videos are found at the top 
of each weekly Module.  

 

▪ These presentations will be the opening components for each module and should be listened to 
first. The session presentations will be made up of three components: 



S501 Information Instruction                                        KKRAMER / AY 2021—2022 / SPRING Details and Dates                                                                 6 

 

▪ Text screens:  layer ONE of the content  / basic / key points  / visual representations 
▪ Audio commentary:  layer TWO that does not read the screens / key to understanding what 

we are discussing / you will be LOST if you cannot hear audio / Close captions provided 
▪ Video content: I will include video when I feel it enhances what we are discussing 

 
▪ Module contents are organized by categories using text headers such as Presentations, Resources, 

Assignments Mentioned, etc. 
 

▪ Read the full assignment descriptions in the Assignment Tool. (A thumbnail of each assignment is in this 
syllabus along with the due date and point total.) If a rubric will be used, it will be stored with the 
assignment. 

 

▪ Turn in Assignments using the Assignment Tool. 
 

▪ Formative Feedback:  Read your assignment in-line evaluation annotations by re-opening the 
assignment after it is scored. These comments are IN ADDITION to the assignment comments and the 
score. 

 

▪ Often lengths will be specified. When they are not specified in an assignment, you be the judge of how 
much you need to write to get your points across. Remember I am reading MANY documents in several 
classes. ☺ I do read and comment on most assignments. 

 

▪ Formatting: 
▪ Use Times New Roman, Calibri, Arial (something easily readable) 
▪ Submit the assignment in the prescribed format (.doc, .docx, .pdf, .mp4, weblink, etc.). The 

assignment will list the formats accepted. 
▪ LIS uses APA style.  Always use  the APA standard citation style for materials referenced whether 

specifically requested or not.  
▪ 1.5 or 2.0 spacing in between lines REGARDLESS of the style you choose (ease of SCREEN reading 

for me) 
▪ Following your style format, include the Assignment title for assignments  
▪ Include logical subject lines for your Discussion posts 

 

▪ Some assignments will have rubrics that accompany the work. I will have these out in adequate time for 
you to be able to prepare the work while referring to the criteria on which you will be graded. They will 
also be posted in Canvas as they are introduced through a class session / housekeeping presentation.  

 

▪ Students will do their own individual, original work.  Work that is plagiarized (using other people’s 
writings without attribution) or re-purposed (handing in work done for another class unless pre-
approved) will result in the failure of that assignment.  During any work for group assignments, you will 
not be penalized for sharing your classmates’ thoughts, but if you are using their exact words you should 
place these in quotations. 

S501 Resubmissions Policy 

Occasionally assignments are misunderstood and therefore completed incorrectly. For some assignments in 
S501, you will have the opportunity to resubmit the work in an effort to better understand the concepts as well 
as raise your grade. However, the following guidelines apply to resubmissions: 

▪ Discussion Assignments do not have resubmission options. However, if you miss a Discussion 
Assignment, it is still worth your time to respond to the original post to get partial credit.  
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▪ Some assignments have explicit rubrics. NO resubmissions will be accepted if you skip a portion of 
the original assignment as detailed in the rubric.  

▪ Pulse reflections have firm “windows of submission.” When it’s done, it’s closed.  
▪ All assignments have deadlines. However, if you need an extension and communicate with me 

clearly, life circumstances will be considered to negotiate more time.  

Participation = Attendance 
Because this class is held entirely online, participation is crucial to your success. You will want to check 
Canvas for S501 often. I recommend that you check once a day for messages and announcements that may 
affect your participation and assignments. Always be well prepared to participate in discussions and 
activities based on readings and assignments, as that is the way you will demonstrate mastery of the course 
objectives. Failure to participate every session is the same as not being in attendance. You may lose points 
when you don’t post or don’t turn in an assignment on time. 

 
If you do not complete at least half of all activities during the first four Sessions of class, you can be 
administratively withdrawn. This would occur after the tuition refund dates.   
 

Be sure to allow time to work in Canvas. Because there is no face-to-face interaction, an online course requires 

a greater commitment to demonstrating your mastery of the course objectives in written posts, projects, and 

papers. It takes much more time to type than to talk! If you will be without web access for more than 72 

consecutive hours, you may want to enroll in S501 in another semester. In order to do well in this course, it is 

absolutely necessary to stay on top of readings, discussions, and assignments. 

Required Assignments 

The following required assignments have specific due dates listed. Please email me if you 
have questions on any of these. 

Modules: S501 Session Modules Post Tuesdays by 6:00 p.m. EST 

Each Session you will access the weekly Module. Within the Module, there will be a Session Concept 
Presentation designed around the textbook readings as well as supplemental readings and other resources. 
They will provide the foundational knowledge for the concepts of library science information sources and 
services. Read the assigned chapter(s) from the textbook, and then access the additional assigned resources, 
which are in a variety of formats. There will often be separate Housekeeping presentations on “how” to 
complete various exercises, assignments, rubrics, questions, and other housekeeping details.  
 

PLEASE GET IN THE HABIT OF LISTENING TO THE SESSION PRESENTATION(S) BEFORE YOU DO YOUR OTHER 
COURSE COMPONENTS. TO KEEP OUR COURSE DYNAMIC, I ADDRESS THE DISCUSSIONS FROM THE 

PREVIOUS WEEK’S WORK AND QUESTIONS THAT I RECEIVED. 
 

Below is a short summary of each assignment. A full description of each assignment will be posted in the 
Assignment Tool under the assignment’s name typically four Sessions prior to the due date of the assignment. 
This will populate the Syllabus tool. Rubrics will be designed and posted to guide some assignments. Those will 
be dispersed during the preparatory phases of assignments, and explained in the Housekeeping Presentations.   
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Modules  

As one of the first courses students take in the MLS program, our S501 class size is often large (typically around 

20+ students). In an in-person environment this would allow for rich collaborative classroom experiences as we 

put in place the foundations of your understandings. Because this foundation is critically important, it is 

necessary to find ways to create this same type of learning experience in our asynchronous environment. 

A prominent portion of this class will center on creating knowledge together as well as reflecting on what you 

are learning and how it is influencing your thinking and educational growth.  

PLEASE GET IN THE HABIT OF LISTENING TO THE SESSION PRESENTATION BEFORE YOU DO YOUR OTHER 
MODULE COMPONENTS AS I WILL OFTEN ADDRESS QUESTIONS THAT I HAVE RECEIVED. 

Group Discussions: 

As part of SEVERAL sessions, there will be a Discussion Topic assigned. Not all sessions lend themselves to 

unique and diverse perspectives. Therefore, I will limit our use of Discussions to those I feel will offer 

opportunities for you to bring your voices to the group conversation. I also will use the Discussions to add to 

the subsequent session presentation by using what you bring to the topic to deepen our work. This is a 

dynamic, timely, and unpredictable part of our class, and it is much richer when all students participate 

fully. Please take time to craft thoughtful posts as well as read and respond thoughtfully. I will strive to make 

sure this does not become a busy-work black hole by making judicious use of this component of class.  

The S501 Discussion Cycle will work like this:  

        Tuesdays:   If the session has an accompanying Discussion, it will appear in the session module.  
                            (No Discussion in module = no discussion for session) 
        Fridays—by 11:59 PM: Post your initial response to the Discussion prompt.  
        Sundays—by 11:59 PM: Read and respond to at least one peer’s post for that Discussion. The due date   
                        for the  entire cycle is set for this LAST date to respond to a peer. That is the “end” of the cycle.  
 

In the Discussions, the student will earn high points in both areas if he/she: 

o Initiates questions about issues.  
o Shares observations that are relevant and documented though the readings, especially professional 

literature beyond those listed as required. 
o Makes personal connections to topics through personal examples, experiences or idea generation.  
o Attempts to summarize discussions and highlight points learned and understood; clearly ties 

observations to those of fellow classmates and literature. 
Check each Session Module on Tuesdays 

Post your Initial Thoughts by Fridays at 11:59 p.m. 

Respond to one Peer’s Post by Sundays at 11:59 p.m. 

TOTAL POINTS:  5 points / Discussion and Response 

4-7 Sessions 
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“Pulse” Reflection 

Three times this semester you will be asked to “take your pulse.” This is a reflective exercise that helps you 
assess how your own thinking is growing and changing as you gain experiences and learn from your readings 
and your peers. These assignments are particularly helpful later in your program as you begin to solidify your 
philosophy about professional information scientists. Your metacognitive “pulses” can be used to shape your 
overall philosophy of librarianship and information science that is often part of the interview or portfolio 
process. These reflections will be turned in through the Assignment Tool.  These assignments have 
“submission windows” of approximately 10 days. When they close, no submissions will be accepted.  

   TOTAL POINTS:  5 points / Pulse 

Sessions 1, 9, 14 

Service Exercises* (AY 2021—2022  These have been impacted by COVID-19) 

Service exercises are hands-on applications for the skills and concepts we are learning. Your focus should be to 
draw connections between the theoretical and the pragmatic. For those of you who are practicing professionals, 
we will work together to allow you to make use of your experiences in some assignments. You will share out 
your results and findings via a Discussion thread that posts after you gather your observational data.  

Below is a short summary of each assignment. A full description of each assignment will be posted in the 
Assignment Tool approximately four Sessions prior to the due date of the exercise. A rubric will be designed to 
guide some assignments. Rubrics will be stored with the assignment.  

Exercise 1* (ADAPTED AS NECESSARY): Library Service Observations / Results Shared via Discussion Cycle 3 

Choose any type of library, but not one at which you work, intern, or volunteer (without prior consent from 
instructor). You will visit the library on one to two occasions, making 20-40 minute observations* of the 
reference and/or readers’ advisory work being conducted. 
OR 
If you feel uncomfortable being inside a building for an extended observation time, or your location is limiting 
visits to less than twenty minutes, please recollect on a first-hand service experience you had with library 
“front-line” personnel.  
 
 Your findings/results/responses to assignment prompts will be shared via the Discussion Thread. 

Due: Follow Discussion Cycle 3 Prompts (Week of January 25) / 10 pts. 

Exercise 2* (ADAPTED AS NECESSARY): Virtual Reference  / Results Shared via Discussion Cycle 5 

Using your own Annotated Bibliography final project topic, formulate and ask one reference question at three 
different libraries using three virtual mediums:  phone, e-mail, text, chat, Zoom, etc. Analyze the level and 
quality of the virtual service based on our professional resources from each personal experience.        

Due: Follow Discussion Cycle 5 Prompts (Week of Feb. 8) / 10 pts 

  



S501 Information Instruction                                        KKRAMER / AY 2021—2022 / SPRING Details and Dates                                                                 10 

 

Exercise 3: Reader’s Advisory Conversation / Results Shared Via Discussion Cycle 

You will choose a partner of your choice:  child, friend, student, spouse, patron, stranger, etc. You will help 
them with a real-world reader’s advisory query within a real library using the tools available to you.  
OR 
You may conduct a “Secret Shopper” experiment such as the one referenced on p. 289 of the textbook.  You 
are the  patron who is testing out your local library’s Reader’s Advisory services. You may use Virtual 

Reference interfaces or in-person services.  

Due: Follow Discussion Cycle Prompts  (Week of April 5*)/ 10 points 
                                                                

Exercise 4: LIS E-Portfolio Introduction  
Using something done or experienced during S501, you will be introduced to the Early e-Portfolio requirement 
for your MLIS degree by brainstorming artifacts and ways you will eventually approach the Early ePortfolio.  

                                                                                              Due: T., April 19      2 points 

 

Final Mastery Project:  Annotated Bibliography/Webliography  

An annotated bibliography is an expert curation that helps library users explore available key resources in 
multiple formats on a particular subject or topic. Unlike a pathfinder, which provides the tools to research 
resources available in one collection or one library, a bibliography is a curation of the best resources available 
anywhere.  
 

For this Annotated Bibliography, you will be choosing your topic and designing it to your needs in order to make 
it as relevant and enjoyable as possible. You will begin by identifying a user audience for your resources. 
Depending on your topic, you may include resources of all formats: print, online, web, multimedia, community, 
etc. A variety of formats is strongly encouraged. The final product will be shared with the members of our class.  
 

A full description of the project, as well as the rubric will be shared in Sessions 2-4 in order to allow you to begin 
work on this final project early in the semester. I will include opportunities for portions to be turned in for 
formative feedback prior to the final due date, thus allowing you to know that you are on track.  
 

Choice of Topic                                                                      Discussion Cycle Session 4  / Wk of 2/1                            
Sample of Three (3) Annotated Bibliographic Entries:                      Tuesday, February 22 
*Upload Draft for Peer Review to system:                                                 Tuesday, March 22    
Complete Peer Review of (Nearly) Final Bibliography:                             Tuesday, March 29 
Final Annotated Bibliography:                                                                             Sunday, April 17 
       
Sample Citations--10 points and my formative feedback 
*Nearly Final Draft with Peer Review—10 points for your review feedback of peer’s draft 
 Final Draft Annotated Bibliography—30 points                                              

Total for Final Project:   50 points 
 

*No Resubmission on the Upload of Peer Review 
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ASSESSMENTS 

Krathwohl and Anderson’s (Revised) Bloom's Taxonomy (RBT) 
1. Knowledge/Remembering: The ability to recall or recognize specific information or data. 
2. Understanding: Understanding the meaning of informational materials, translation, interpolation and 

interpretation of instructions and problems. 
3. Application: The use of previously learned information in new and concrete situations to solve 

problems that have single or best answers. 
4. Analysis: Breaks down information/concepts into smaller components. Each component is identified 

and understood as is the relationship of these components to the whole. 
5. Evaluation: The ability to apply a criterion or set of standards to conclude a value judgment. 
6. Creation, Synthesis: The ability to merge knowledge into creating a new meaning or structure 

including demonstrating how and why various diverse elements work together. 

Principles of Graduate and Professional Learning (PGPL) 

Learning outcomes are assessed in the following areas: 
1. Demonstrate the knowledge and skills needed to meet disciplinary standards of performance, as stated 

for each individual degree  
2. Communicate effectively with their peers, their clientele, and the public  
3. Think critically and creatively to improve practice in their field  
4. Meet all ethical standards established for the discipline 

S501 Learning Outcomes AY 2021—2022  

Upon completion of this course, students will PG KABT Assessment 

Initiate and conduct exercises to build an 
information professional’s skills toolkit. 

1, 2, 3, 4, 5 Exercises 1, 2, 3 

Connect discrete skills conceptually to their 
application in appropriate professional 
situations. 

2, 3 3, 4 
Discussions 
Exercises 1, 2, 3, 4 
Final Project Annotated Bibliography 

Apply principles involved in choosing sources 
for particular users in specific settings. 

3 

 
3, 4, 5 

Exercise 3 
Final Project Annotated Bibliography 

Design a personal interest annotated 
bibliography for an identified user group. 

3 3, 4, 5, 6 
Discussion 4 
Final Project Annotated Bibliography 

Articulate and model the key functions of the 
reference and readers advisory processes using 
interpersonal techniques and questioning 
strategies.  

1, 2, 3 3, 4 
Discussions 
Exercise 1, 2, 3 
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LIS GRADING SCALE 

Grade Description 

A 
100 % to 96.0% 

Outstanding achievement. Student performance demonstrates full 
command of the course materials and evinces a high level of 
originality and/or creativity that far surpasses course expectations. 

A- 
95.9 % to 90.0% 

Excellent achievement. Student performance demonstrates 
thorough knowledge of the course materials and exceeds course 
expectations by completing all requirements in a superior manner. 

B+ 
89.9 % to 87.0% 

Very good work. Student performance demonstrates above-average 
comprehension of the course materials and exceeds course 
expectations on all Modules as defined in the course syllabus. 

B 
86.9 % to 84.0% 

Good work. Student performance meets designated course 
expectations, demonstrates understanding of the course materials, 
and performs at an acceptable level. 

B- 
83.9 % to 80.0% 

Marginal work. Student performance demonstrates incomplete 
understanding of course materials. 

C+ through C- 
79.9 % to 70.0% 

Unsatisfactory work. Student performance demonstrates incomplete 
and inadequate understanding of course materials. An incomplete 
may be granted under special circumstances. 

D through F 
69.9 % > 

Student has failed the course. An incomplete is not an available 
option. 

  

NOTE: To satisfy this core (required) course, your final grade must be B- or above AND your 
overall GPA at or above 3.0. For electives, grade must be C or above. 

EXPECTATIONS, GUIDELINES, AND POLICIES 

Incompletes 

Incompletes are only available when unexpected events prevent completion of the course requirements in the 
usual time frame. No student with multiple incompletes may register for additional courses. Left unchanged, 
an Incomplete automatically becomes an F after one year. See: IUPUI Registrar: Grade of Incomplete 
(registrar.iupui.edu/incomp.html) 

Your Questions, Concerns, and Comments 

Please do not hesitate to contact the instructor directly via Canvas mail with any questions. If needed, the 
instructor will also use Canvas Announcements to notify the entire group (e.g., syllabus change, instructor 
availability, etc.). 

http://registrar.iupui.edu/incomp.html
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If you have problems accessing Canvas, please contact the University Information Technology Services (UITS) 
Support Center at 317-274-HELP. All course Announcements will be found in Canvas along with the course 
schedule, assignments, and other course documents. 

COURSE ADMINSTRATION AND POLICIES 

Personal Responsibility for Learning 

Most graduate students are paying for their own education and often work at least part time. Often, they have 
families and other commitments. Therefore, they tend to be serious students who put in the time required to 
be successful in graduate school. There are, however, times when life seems to spiral out of one’s control despite 
plans, efforts, or wishes. When this happens, it is critical that you immediately communicate with me. I make 
every effort to be a responsive educator vested in your success. I cannot understand or support you, though, if 
you fail to communicate concerns. I will, in turn, be transparent in my work.  

If you experience any of the following, please alert me immediately: 
▪ Your technology is causing you to be unable to access both visual and audio portions of the class---

even a screen or two! 
▪ Your Close Captions for the videos are not appearing within 24-48 hours of its posting 
▪ Your technology makes it impossible to access the needed electronic resources for this course 
▪ Something impedes your ability to complete assigned work 

Incomplete 

Incompletes are only available when unexpected events prevent completion of the course requirements in the 
usual timeframe. No student with multiple incompletes may register for additional courses. Left unchanged, an 
Incomplete automatically becomes an F after one year. 
 

CODE OF CONDUCT 

All students should aspire to the highest standards of academic integrity. Using another student’s work on an 
assignment, cheating on a test, not quoting or citing references correctly, or any other form of dishonesty or 
plagiarism shall result in a grade of zero on the item and possibly an F in the course. Incidences of academic 
misconduct shall be referred to the Department Chair and repeated violations shall result in dismissal from the 
program. 

All students are responsible for reading, understanding, and applying the Code of Student Rights, 
Responsibilities and Conduct and in particular the section on academic misconduct. Refer to The Code of 
Student Rights (studentcode.iu.edu/) 

All students must also successfully complete the Indiana University Department of Education “How to 
Recognize Plagiarism” Tutorials and Tests (www.indiana.edu/~academy/firstPrinciples/) 

http://www.indiana.edu/~code/
http://www.indiana.edu/~code/
https://www.indiana.edu/~academy/firstPrinciples/
https://www.indiana.edu/~academy/firstPrinciples/
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You must document the difference between your writing and that of others. Use quotation marks in addition 
to a citation, page number, and reference whenever writing someone else’s words (e.g., following the 
Publication Manual of the American Psychological Association). To detect plagiarism instructors apply a range 
of methods. 

Academic Misconduct 

1. Cheating:  Cheating is considered to be an attempt to use or provide unauthorized assistance, 
materials, information, or study aids in any form and in any academic exercise or environment.  

1. A student must not use external assistance on any “in-class” or “take-home” examination 
unless the instructor specifically has authorized external assistance. This prohibition includes, 
but is not limited to, the use of tutors, books, notes, calculators, computers, and wireless 
communication devices. 

2. A student must not use another person as a substitute in the taking of an examination or quiz, 
nor allow other persons to conduct research or to prepare work, without advanced 
authorization from the instructor to whom the work is being submitted. 

3. A student must not use materials from a commercial term paper company, files of papers 
prepared by other persons, or submit documents found on the Internet. 

4. A student must not collaborate with other persons on a particular project and submit a copy of 
a written report that is represented explicitly or implicitly as the student’s individual work. 

5. A student must not use any unauthorized assistance in a laboratory, at a computer terminal, or 
on fieldwork. 

6. A student must not steal examinations or other course materials, including but not limited to, 
physical copies and photographic or electronic images. 

7. A student must not submit substantial portions of the same academic work for credit or honors 
more than once without permission of the instructor or program to whom the work is being 
submitted. 

8. A student must not, without authorization, alter a grade or score in any way, nor alter answers 
on a returned exam or assignment for credit. 

2. Fabrication: A student must not falsify or invent any information or data in an academic exercise 
including, but not limited to, records or reports, laboratory results, and citation to the sources of 
information. 

3. Plagiarism: Plagiarism is defined as presenting someone else’s work, including the work of other 
students, as one’s own. Any ideas or materials taken from another source for either written or oral use 
must be fully acknowledged unless the information is common knowledge. What is considered 
“common knowledge” may differ from course to course.  

1. A student must not adopt or reproduce ideas, opinions, theories, formulas, graphics, or pictures 
of another person without acknowledgment. 

2. A student must give credit to the originality of others and acknowledge indebtedness 
whenever:  

1. directly quoting another person’s actual words, whether oral or written; 
2. using another person’s ideas, opinions, or theories; 
3. paraphrasing the words, ideas, opinions, or theories of others, whether oral or written; 
4. borrowing facts, statistics, or illustrative material; or 
5. offering materials assembled or collected by others in the form of projects or collections 

without acknowledgment 
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3. Interference: A student must not steal, change, destroy, or impede another student’s work, 
nor should the student unjustly attempt, through a bribe, a promise of favors or threats, to 
affect any student’s grade or the evaluation of academic performance. Impeding another 
student’s work includes, but is not limited to, the theft, defacement, or mutilation of resources 
so as to deprive others of the information they contain. 

4. Violation of Course Rules: A student must not violate course rules established by a 
department, the course syllabus, verbal or written instructions, or the course materials that are 
rationally related to the content of the course or to the enhancement of the learning process in 
the course. 

5. Facilitating Academic Dishonesty: A student must not intentionally or knowingly help or 
attempt to help another student to commit an act of academic misconduct, nor allow another 
student to use his or her work or resources to commit an act of misconduct. 

OTHER POLICIES 

1. Administrative withdrawal: A basic requirement of this course is that students complete all required 
course activities. If a student is unable to attend, participate in, or complete an assignment on time, it 
is the student’s responsibility to inform the instructor. If a student misses more than half of the 
required activities within the first 25% of the course without contacting the instructor, the student may 
be administratively withdrawn from this course. Administrative withdrawal may have academic, 
financial, and financial aid implications. Administrative withdrawal will take place after the full refund 
period, and a student who has been administratively withdrawn from a course is ineligible for a tuition 
refund. Contact the instructor with questions concerning administrative withdrawal. Learn more at 
IUPUI Administrative Withdrawal Policy (iupui.edu/withdrawal-policy.html) 

2. Civility: To maintain an effective and inclusive learning environment, it is important to be an attentive 
and respectful participant in all course exercises. IUPUI nurtures and promotes “a campus climate that 
seeks, values, and cultivates diversity in all of its forms and that provides conditions necessary for all 
campus community members to feel welcomed, supported, included, and valued” (IUPUI Strategic 
Initiative 9). IUPUI prohibits “discrimination against anyone for reasons of race, color, religion, national 
origin, sex, sexual orientation, marital status, age, disability, or veteran status” (Office of Equal 
Opportunity). Profanity or derogatory comments about the instructor, fellow students, invited 
speakers, or any members of the campus community shall not be tolerated. A violation of this rule shall 
result in a warning and, if the offense continues, possible disciplinary action. 

3. Communication: For online courses, the instructor or teaching assistant should respond to emails 
within two Indiana University working days, which excludes weekends and holidays. The instructor 
should accept appointments for face-to-face, telephone, or teleconferenced meetings, and announce 
periods of extended absence in advance. 

4. Counseling and Psychological Services (CAPS): Students seeking counseling or other psychological 
services should contact the CAPS office at 274-2548 or capsindy@iupui.edu. For more information visit 
the CAPS website (iupui.edu/health-wellness/counseling-psychology/) 

5. Course evaluations: Course evaluations provide vital information for improving the quality of courses 
and programs. Students are not required to complete a course or instructor evaluation for any section 
in which they are enrolled at the School of Informatics and Computing. Course evaluations are 
completed in Canvas (Course Questionnaire). Course evaluations are open from the eleventh week. 
Course evaluations are anonymous, which means that no one can view the name of the student 
completing the evaluation. In addition, no one can view the evaluation itself until after the instructor 

http://registrar.iupui.edu/withdrawal-policy.html
http://registrar.iupui.edu/withdrawal-policy.html
mailto:capsindy@iupui.edu
http://studentaffairs.iupui.edu/health-wellness/counseling-psychology/
http://studentaffairs.iupui.edu/health-wellness/counseling-psychology/
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has submitted the final grades for the course. In small sections, demographic information should be 
left blank, if it could be used to identify the student. 

6. Disabilities and Accommodations policy: In compliance with the Americans with Disabilities Act (ADA), 
all qualified students enrolled in this course are entitled to reasonable accommodations. Please notify 
the instructor during the first week of class of accommodations needed for the course. Students 
requiring accommodations because of a disability must register with Adaptive Educational Services 
(AES) and complete the appropriate AES-issued before receiving accommodations. Students with 
learning disabilities for which accommodations are desired should contact the Adaptive Educational 
Services office on campus, and inform the instructor as soon as possible: Adaptive Educational Services 
(AES) (iupui.edu/) 317-274-3241. 

7. Email: Indiana University uses your IU email account as an official means of communication, and 
students should check it daily. Although you may have your IU email forwarded to an outside email 
account, please email faculty and staff from your IU email account. 

8. Emergency preparedness: Know what to do in an emergency so that you can protect yourself and 
others. For more information, visit the emergency management website at Protect IU 
(protect.iu.edu/emergency) 

9. IUPUI course policies: Several campus policies governing IUPUI courses may be found at IUPUI Course 
Policies (registrar.iupui.edu/course_policies.html) 

10. No class attendance without enrollment. Only those who are officially enrolled in this course may 
attend class unless enrolled as an auditor or making up an Incomplete by prior arrangement with the 
instructor. This policy does not apply to those assisting a student with a documented disability, serving 
in an instructional role, or administrative personnel. See Administrative Policy: No Class Attendance 
without Official Enrollment (iupui.edu/official-enrollment-class-attendance.html) 

11. Religious holidays: Students seeking accommodation for religious observances must submit a request 
form to the course instructor by the end of the second week of the semester. For information visit 
IUPUI Policy on Religious Holidays (registrar.iupui.edu/religious.html). 

12. Right to revise: The instructor reserves the right to make changes to this syllabus as necessary and, in 
such an event, will notify students of the changes immediately. 

13. Sexual misconduct: IU does not tolerate sexual harassment or violence. For more information and 
resources, visit Stop Sexual Violence (iu.edu/) 

14. Student advocate: The Student Advocate assists students with personal, financial, and academic 
issues. The Student Advocate is in the Campus Center, Suite 350, and may also be contacted at 317 
274-4431 or studvoc@iupui.edu. For more information visit Division of Student Affairs 
(studentaffairs.iupui.edu/advocate) 

IUPUI COURSE POLICIES 

A number of campus policies governing IUPUI courses may be found at the following link: Course Policies 
(registrar.iupui.edu/course_policies.html) 

See the Important Supplement for IUPUI Syllabi (.pdf). A  link to this document is also automatically included 
in each Canvas course as “Syllabus Supplement.” This supplement covers: 

• IUPUI Policy on Disability Accommodations 
• IUPUI Policy on Religious Holidays 
• IUPUI Policy on Academic Integrity 

http://aes.iupui.edu/
http://aes.iupui.edu/
http://aes.iupui.edu/
https://protect.iu.edu/emergency-planning/index.html
http://protect.iu.edu/emergency
http://registrar.iupui.edu/course_policies.html
http://registrar.iupui.edu/course_policies.html
http://registrar.iupui.edu/course_policies.html
http://registrar.iupui.edu/official-enrollment-class-attendance.html
http://registrar.iupui.edu/official-enrollment-class-attendance.html
http://registrar.iupui.edu/official-enrollment-class-attendance.html
http://registrar.iupui.edu/religious.html
http://registrar.iupui.edu/religious.html
http://stopsexualviolence.iu.edu/
http://stopsexualviolence.iu.edu/
mailto:studvoc@iupui.edu
http://studentaffairs.iupui.edu/advocate
http://studentaffairs.iupui.edu/advocate
http://registrar.iupui.edu/course_policies.html
https://academicaffairs.iupui.edu/media/905e813f-7bc2-48ee-bb5c-1d5db24dc7a4/z5-sdA/AAContent/Resources/Important%20Supplement%20for%20IUPUI%20Syllabi.pdf
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• IUPUI Policy on Sexual Misconduct 
• Education and Title VI 
• Military Related Personnel Statement 
• Two-Step Login (Duo) 

MISSION STATEMENT 

The Mission of IUPUI is to provide for its constituents’ excellence in 

• Teaching and Learning; 
• Research, Scholarship, and Creative Activity; and 
• Civic Engagement. 

With each of these core activities characterized by 

• Collaboration within and across disciplines and with the community; 
• A commitment to ensuring diversity; and 
• Pursuit of best practices. 

IUPUI’s mission is derived from and aligned with the principal components—Communities of Learning, 
Responsibilities of Excellence, Accountability and Best Practices—of Indiana University’s Strategic Directions 
Charter. 

STATEMENT OF VALUES 

IUPUI values the commitment of students to learning; of faculty to the highest standards of teaching, 
scholarship, and service; and of staff to the highest standards of service. IUPUI recognizes students as partners 
in learning. IUPUI values the opportunities afforded by its location in Indiana’s capital city and is committed to 
serving the needs of its community. Thus, IUPUI students, faculty, and staff are involved in the community, 
both to provide educational programs and patient care and to apply learning to community needs through 
service. As a leader in fostering collaborative relationships, IUPUI values collegiality, cooperation, creativity, 
innovation, and entrepreneurship as well as honesty, integrity, and support for open inquiry and 
dissemination of findings. IUPUI is committed to the personal and professional development of its students, 
faculty, and staff and to continuous improvement of its programs and services. 

 


