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COURSE DESCRIPTION 

How do 21st century librarians support and advocate for racially and ethnically diverse 
communities? How do library leaders promote equity and inclusion in school, public and 
academic libraries? What are the standards for developing collections, programs and services 
for multicultural audiences?  
 
This elective course provides a framework for developing responsive and relevant library 
services for diverse populations. Students will examine community data, explore 
organizational and professional values, and learn the theory and practice of developing 
culturally aware and community-centered policies, collections and programs in different 
library and information environments.  

Required Readings/Resources 

There are no required textbooks. Required readings, resources, and videos are assigned each 
week. The majority of readings are available online via the Internet or university databases: 
IUPUI Main Library database A-Z list (iupui.campusguides.com/az.php). 

Required Software 

The following software is recommended for course assignments, exercises, and projects:  

Office 365 (uits.iu.edu/office365) is a subscription-based service free to all IU currently 
enrolled students that provides multiple options for accessing the newest versions of 
Microsoft Office.  

See About Microsoft Office 365 at IU (kb.iu.edu/d/bexq). 
For more details, see How to get university-licensed software at IU? (kb.iu.edu/d/aclo) 

https://mail.iu.edu/owa/redir.aspx?REF=uYQMppAGAwFuFC-03tc9QI32OeZzxgGI6D_iPl9ZpCBQjfbVjTXYCAFodHRwczovL3VpdHMuaXUuZWR1L29mZmljZTM2NQ..
https://mail.iu.edu/owa/redir.aspx?REF=uYQMppAGAwFuFC-03tc9QI32OeZzxgGI6D_iPl9ZpCBQjfbVjTXYCAFodHRwczovL3VpdHMuaXUuZWR1L29mZmljZTM2NQ..
https://mail.iu.edu/owa/redir.aspx?REF=DWwp-F7KER6EKCp-lyxJeY4mRWL93LDbs72AdIOBLflQjfbVjTXYCAFodHRwczovL2tiLml1LmVkdS9kL2JleHE.
https://mail.iu.edu/owa/redir.aspx?REF=DWwp-F7KER6EKCp-lyxJeY4mRWL93LDbs72AdIOBLflQjfbVjTXYCAFodHRwczovL2tiLml1LmVkdS9kL2JleHE.
https://mail.iu.edu/owa/redir.aspx?REF=Qk9arJ_1h-9jt7ZcGPBRS1DrsNl7vnffQ0OiR-962EhQjfbVjTXYCAFodHRwczovL2tiLml1LmVkdS9kL2FjbG8.
https://mail.iu.edu/owa/redir.aspx?REF=Qk9arJ_1h-9jt7ZcGPBRS1DrsNl7vnffQ0OiR-962EhQjfbVjTXYCAFodHRwczovL2tiLml1LmVkdS9kL2FjbG8.


Canvas works best in the most recent version of Edge, Chrome, Firefox, or Safari browsers. 
Canvas does not support Internet Explorer. 

Teaching and Learning Methods 

Active learning (AL), project-based learning (PBL), and asynchronous use of Canvas.  

ASSESSMENTS 

Revised Bloom's Taxonomy (RBT) 

1. Knowledge/Remembering: The ability to recall or recognize specific information or 
data. 

2. Understanding: Understanding the meaning of informational materials, translation, 
interpolation and interpretation of instructions and problems. 

3. Application: The use of previously learned information in new and concrete situations 
to solve problems that have single or best answers. 

4. Analysis: Breaks down information/concepts into smaller components. Each component 
is identified and understood as is the relationship of these components to the whole. 

5. Evaluation: The ability to apply a criterion or set of standards to conclude a value 
judgment. 

6. Creation, Synthesis: The ability to merge knowledge into creating a new meaning or 
structure including demonstrating how and why various diverse elements work 
together. 

Principles of Graduate and Professional Learning (PGPL) 

1. Demonstrate the knowledge and skills needed to meet disciplinary standards of 
performance, as stated for each individual degree – Major emphasis 

2. Communicate effectively with their peers, their clientele, and the public – Moderate 
emphasis 

3. Think critically and creatively to improve practice in their field – Some emphasis 
4. Meet all ethical standards established for the discipline 

Framework for Information Literacy (FIL) 

The ACRL (Association of College and Research Libraries) Framework for Information Literacy is 

introduced throughout our curriculum. 

1. Authority is Constructed and Contextual 

2. Information Creation as a Process 



3. Information Has Value 

4. Research as Inquiry 

5. Scholarship as a Conversation 

6. Searching as Strategic Exploration 

 To learn more, go to  Framework for Information Literacy for Higher Education 
(www.ala.org/acrl/standards/ilframework). 

MLIS Program Learning Goals (PLGs) 

1. Connect core values and professional ethics to practice 
2. Facilitate engagement in the information ecosystem 
3. Curate collections for designated communities 
4. Lead and manage libraries, archives and other information organizations 
5. Organize and represent information 
6. Conduct systematic research to inform decisions 
7. Innovate professional practice with information services and technology 

Each student should not only read the assigned material but also arrive at a competent 
understanding of it prior to assessment. These measures will be used to assess student-learning 
outcomes: 

1. DP: Discussion posts (7)--35% 
2. RR: Resources Review (2)--20% 
3. ARL: Annotated Reading List (1)--10% 
4. LV&I: Library Visit & Interview (1) --20% 
5. PP: Program Proposal (1)--15% 

 

Upon completion of this course, students 
will: 

RBT PGPL FIL PLG ASSESSMENT 

Evaluate the core values of librarianship, 
including ensuring the equitable access to 
information and provision of lifelong 
learning services to all 
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DP 

Assess the standards for cultural 
competence in library practice, including 
the behaviors, attitudes, and policies that 
enable librarians to work effectively in 
cross-cultural situations 
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Critically examine current and emerging 
community demographic trends 
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http://www.ala.org/acrl/standards/ilframework
http://www.ala.org/acrl/standards/ilframework


Establish criteria and methods for 
assessing information services to diverse 
populations 
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ARL 

Create, plan, and advocate for library 
collections, programs, and services that 
are inclusive and reflect the cultural 
heritage and social identities of diverse 
library constituencies. 
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Course Schedule 

Module 1: Introductions and Course Overview | August 22 – 28 

Readings 
 

• Freudenberger, E. (2020). No business as usual. Library Journal, 145(4), 24–27. 
• Lechtenberg, K., & Phillips, J. (2018). Speaking up for equity takes courage--but the 

standards have your back. Knowledge Quest, 46(5), 56-63. 
• "Rocks in the Whirlpool", American Library Association, December 7, 2006.  

Resources 
• "Professional Ethics", American Library Association, May 19, 2017. 

https://www.ala.org/tools/ethics 
• "Equity, Diversity, Inclusion", American Library Association, July 5, 2017. 
• IFLA/UNESCO multicultural Library Manifesto. IFLA. (n.d.). 

https://www.ifla.org/node/8976 
• "ODLOS Glossary of Terms", American Library Association, September 7, 2017. 

 
Videos 

• Webinar: Understanding Power, Identity, and Oppression in the Public Library, Vimeo 
(https://www.ala.org/pla/education/onlinelearning/webinars/ondemand/understandin
g) 

• Danger of a Single Story, TED 
(https://www.ted.com/talks/chimamanda_ngozi_adichie_the_danger_of_a_single_stor
y?language=en) 

 
Screencast Lecture 

Assignments 
1. Read, review and view the assigned materials in Module 1.  
2. DISCUSSION 1A 

• Initial postings due by Thursday, August 25, 11:59 pm EST.  

• Peer replies due by Sunday, August 28, 11:59 pm EST. 
3. DISCUSSION 1B:  

• Initial postings due by Thursday, August 25, 11:59 pm EST. 

• Peer replies due by Sunday, August 28, 11:59 pm EST. 

http://www.ala.org/aboutala/missionhistory/keyactionareas/equityaction/rockswhirlpool
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/EDI
https://www.ifla.org/node/8976
http://www.ala.org/aboutala/odlos-glossary-terms
http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/understanding
https://www.ted.com/speakers/chimamanda_ngozi_adichie


 

Module 2: Cultural Competency | August 29 – September 4 
Readings 

• Fisher-Borne, M., Montana Cain, J., & Martin, S. L. (2015). From mastery to 
accountability: Cultural humility as an alternative to cultural competence. Social Work 
Education, 34(2), 165-181 

• Overall, P. M. (2009). Cultural competence: A conceptual framework for library and 
information science professionals. Library Quarterly, 79(2), 175-204. 

• Shorter-Gooden, K. (2013). The culturally competent organization. The Library 
Quarterly: Information, Community, Policy, 83(3), 207-211 

Resources 
• “Circles of My Multicultural Self Handout.” EdChange Consulting and Workshops on 

Multicultural Education, Diversity, Equity, Social Justice, 
(www.edchange.org/multicultural/activities/circlesofself_handout.html) 

• "Competencies for Librarians Serving Children in Libraries", American Library 
Association, November 30, 1999. (https://www.ala.org/alsc/edcareeers/alsccorecomps) 

• "Diversity Standards: Cultural Competency for Academic Libraries (2012)", American 
Library Association, May 4, 2012. (https://www.ala.org/acrl/standards/diversity) 

• "Teen Services Competencies for Library Staff", American Library Association, March 1, 
2010. (https://www.ala.org/yalsa/guidelines/yacompetencies) 

Videos 
• How to Overcome Our Biases? Walk Boldly Toward Them, TED 

(https://youtu.be/uYyvbgINZkQ) 
• The Urgency of Intersectionality, TED (https://youtu.be/akOe5-UsQ2o) 

 
Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 2.  
2. DISCUSSION  

• Initial postings due by Thursday, September 1, 11:59 EST. 

• Peer replies due by Sunday, September 4, 11:59 EST. 

 
Module 3:  The Library & Its Community: Assessing User Needs | September 6 – 11 
NOTE: September 5 – Labor Day – No classes  
Readings 

● COMMUNITY ASSET MAP: Use this tool to develop potential partners in your 
community. (2017). Young Adult Library Services, 16(1), 12–13.  

● Kelley, A., Riggleman, K., Clara, I., & Navarro, A. E. (2017). Determining the need for 
social work practice in a public library. Journal of Community Practice, 25(1), 112-125. 

● Tach, L. M. (2014). Diversity, inequality, and microsegregation: dynamics of inclusion 
and exclusion in a racially and economically diverse community. Cityscape: A Journal Of 
Policy Development And Research, 16(3), 13-45. 

https://www.ted.com/talks/verna_myers_how_to_overcome_our_biases_walk_boldly_toward_them
https://www.ted.com/talks/kimberle_crenshaw_the_urgency_of_intersectionality/transcript
https://www.huduser.gov/portal/periodicals/cityscpe/vol16num3/ch1.pdf
https://www.huduser.gov/portal/periodicals/cityscpe/vol16num3/ch1.pdf
https://www.huduser.gov/portal/periodicals/cityscpe/vol16num3/ch1.pdf


●  Shoenberger, E. (2020). Librarians fight misinformation on coronavirus. Library Journal, 
145(5), 11–12. 

Resources 
● Assessing Community Needs and Resources, Community Tool Box 

(http://ctb.ku.edu/en/assessing-community-needs-and-resources) 
● Public Libraries Survey (https://www.imls.gov/research-evaluation/data-

collection/public-libraries-survey) 
● StatsIndiana (http://www.stats.indiana.edu/) 
● Stats Indiana: Education (http://www.stats.indiana.edu/topic/education.asp) 
● United States Census Data (https://data.census.gov/cedsci/) 

Videos 
● Eric Klinenberg: "Palaces for the People", YouTube (https://youtu.be/HJIYhSA84Sc) 
● Using Data to Understand Your Community & Measure Impact, Public Library 

Association 
(http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/projectoutcom
eripl) 

Screencast Lecture 
Assignments 
1. Read, review and view the materials featured in Module 3.  
2. DISCUSSION 

• Initial postings due by Friday, September 9, 11:59 pm EST. 

• Peer replies due by Sunday, September 11, 11:59 pm EST. 

 

Module 4: Developing Diverse Collections | September 12 – 18 
Readings 

● Cancro, P. (2016). The Dark(ish) side of digitization: Information Equity and the digital 
divide. Serials Librarian, 71(1), 57–62.  

● Ciszek, M. P., & Young, C. L. (October 12, 2010). Diversity collection assessment in large 
academic libraries. Collection Building, 29, 4, 154-161. 

● HAEFFNER, C., & HARVEY, J. (2019). Mosaic: One district’s approach to maximizing use 
of multicultural collections. Teacher Librarian, 47(1), 18–21. 

● Ishizuka, K. (2018). Can diverse books save us? School Library Journal, 64(11), 28–33. 
● Mortensen, A. (2019). Measuring diversity in the collection. Library Journal, 144(4), 28–

30. 
Resources 

• Anti-Racism Resources for All Ages 
(https://padlet.com/nicolethelibrarian/nbasekqoazt336co) 

● Diverse BookFinder (https://diversebookfinder.org) 
● Diverse Collections: An Interpretation of the Library Bill of Rights 

(http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversecollections
) 

● EMIERT Resources and Bibliographies 
(http://www.ala.org/rt/emiert/usefullinks/links#Bibliographies) 

http://ctb.ku.edu/en/assessing-community-needs-and-resources
http://ctb.ku.edu/en/assessing-community-needs-and-resources
file:///C:/Users/mtuliao/Downloads/Public%20Libraries%20Survey
http://www.stats.indiana.edu/
http://www.stats.indiana.edu/
http://www.stats.indiana.edu/topic/education.asp
http://www.stats.indiana.edu/topic/education.asp
https://data.census.gov/cedsci/
https://data.census.gov/cedsci/
https://youtu.be/HJIYhSA84Sc
http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/projectoutcomeripl
http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/projectoutcomeripl
http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/projectoutcomeripl
http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/projectoutcomeripl
https://padlet.com/nicolethelibrarian/nbasekqoazt336co
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversecollections
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversecollections
http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/diversecollections
http://www.ala.org/rt/emiert/usefullinks/links
http://www.ala.org/rt/emiert/usefullinks/links#Bibliographies


● Guidelines for the Development and Promotion of Multilingual Collections and Services, 
American Library Association, 
(http://www.ala.org/rusa/resources/guidelines/guidemultilingual) 

● Guidelines for Library Services to Spanish-Speaking Library Users, American Library 
Association (http://www.ala.org/rusa/resources/guidelines/guidespanish) 

Videos 
● Creating an Inclusive Collection—Selecting and Evaluating Diverse Resources, YouTube 

(https://youtu.be/ySYhQRcY8uE) 
● The Windows and Mirrors of Your Child's Bookshelf, TED 

(https://youtu.be/_wQ8wiV3FVo) 
Screencast Lecture 
Assignments 
1. Read, review and view the materials featured in Module 4.  
2. Resources Review #1 Due 

• Select and evaluate three (3) resources featured in this week’s module, Developing 
Diverse Collection. Consult the Assignments section in the syllabus for guidelines. 
Submit Resources Review #1 on by Sunday, September 18, 11:59 pm EST. 

 

Module 5: Children’s Services | September 19 – 25 
Readings 

• Bartlett, J. D., Grin, J., & Thomson, D. (2020, March 19). Resources for Supporting 
Children's 
Emotional Well-being during the COVID-19 Pandemic. Child Trends. 
(https://www.childtrends.org/publications/resources-for-supporting-childrens-
emotional-well-beingduring-the-covid-19-pandemic) 

• Freudenberger, E. (2020). Programming through the pandemic. Library Journal, 145(5), 
14–16. 

• Hill, R. F., & Kumasi, K. (February 01, 2012). Bridging the Gaps: Measuring Cultural 
Competence among Future School Library and Youth Services Library Professionals. 
School Library Media Research, 14.  

• Mitra, C., Rodarte, E., Estrella, M., & Terrones, L. (2020). Welcoming to all: Latinx Culture 
and programming: notes from latinx librarians. Children & Libraries: The Journal of the 
Association for Library Service to Children, 18(2), 4–7. 

• Naidoo, J. C., & Association for Library Service to Children. (2014). The Importance of 
diversity in library programs and material collections for children. Association for Library 
Service to Children, American Library Association. 
(http://www.ala.org/alsc/sites/ala.org.alsc/files/content/ALSCwhitepaper_importance%
20of%20diversity_with%20graphics_FINAL.pdf) 

 
Resources  

● ALSC Supporting Libraries in Today’s Changing Environment  
(https://docs.google.com/document/d/1zv7DiiyOHRrwTjEbrWbkE0UvJcZ0qDGCu9lhE1A
HdhE/edit) 

http://www.ala.org/rusa/resources/guidelines/guidemultilingual
http://www.ala.org/rusa/resources/guidelines/guidespanish
http://www.ala.org/rusa/resources/guidelines/guidespanish
http://www.ala.org/rusa/resources/guidelines/guidespanish
https://youtu.be/ySYhQRcY8uE
https://youtu.be/_wQ8wiV3FVo
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-beingduring-the-covid-19-pandemic
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-beingduring-the-covid-19-pandemic
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-beingduring-the-covid-19-pandemic
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-beingduring-the-covid-19-pandemic
https://www.childtrends.org/publications/resources-for-supporting-childrens-emotional-well-beingduring-the-covid-19-pandemic
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslpubsandjournals/slr/vol14/SLR_BridgingtheGaps_V14.pdf
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslpubsandjournals/slr/vol14/SLR_BridgingtheGaps_V14.pdf
http://www.ala.org/aasl/sites/ala.org.aasl/files/content/aaslpubsandjournals/slr/vol14/SLR_BridgingtheGaps_V14.pdf
http://www.ala.org/alsc/sites/ala.org.alsc/files/content/ALSCwhitepaper_importance%20of%20diversity_with%20graphics_FINAL.pdf
http://www.ala.org/alsc/sites/ala.org.alsc/files/content/ALSCwhitepaper_importance%20of%20diversity_with%20graphics_FINAL.pdf
http://www.ala.org/alsc/sites/ala.org.alsc/files/content/ALSCwhitepaper_importance%20of%20diversity_with%20graphics_FINAL.pdf
http://www.ala.org/alsc/sites/ala.org.alsc/files/content/ALSCwhitepaper_importance%20of%20diversity_with%20graphics_FINAL.pdf
http://www.ala.org/alsc/sites/ala.org.alsc/files/content/ALSCwhitepaper_importance%20of%20diversity_with%20graphics_FINAL.pdf
https://docs.google.com/document/d/1zv7DiiyOHRrwTjEbrWbkE0UvJcZ0qDGCu9lhE1AHdhE/edit


● CSMCL Best Books of 2021 (https://www.csmcl.org/best-books-2021) 
● Disability in KidLit (http://disabilityinkidlit.com/) 
● Diverse BookFinder (https://diversebookfinder.org/) 

(http://disabilityinkidlit.com/) 

• We Need Diverse Books (https://diversebooks.org/) 
 

Videos 
● Augusta Baker Diversity Lecture Series - Heather McCue, YouTube 

(https://youtu.be/kV9pxAYr4r0) 
● Dr. Sarah Park Dahlen - Spring 2021 Baker Diversity Lecture Series, YouTube 

https://youtu.be/AYKRox3CqdI 
● NY Library Brings Drag Queens to Kids Story Hour, YouTube 

(https://youtu.be/YOFkVZQ8etE) 

• Children's Specialist Alessandra Affinito Presentation on Public Librarianship, Screencast 
 
Screencast Lecture 
Assignments 
1. Read and review the materials featured in Module 5.  
2. DISCUSSION  

• Initial postings due by Thursday, September 22, 11:59 pm EST. 

• Peer replies due by Sunday, September 25, 11:59 pm EST. 
 
Module 6: Teen Services | September 26 – October 2 
Readings 

● Auxier, B. (2020, March 16). As schools close due to the coronavirus, some U.S. students 
face a digital ‘homework gap.’ Pew Research Center.  

● Jensen, K. (2015). A Culture of empathy. School Library Journal, 61(11), 40–43.  
● Jorgenson, S., & Burress, R. (2020). Analyzing the diversity of a high school library 

collection. Knowledge Quest, 48(5), 48–53. 
● Sanchez, J. (2018). “What are they doing, like, in a library?”: Mexican- American 

experiences in their high school library. Young Adult Library Services, 16(4), 26–29.  
● Stivers, J. (2017). The critical piece: Building relationships with teens of color and native 

youth. Young Adult Library Services, 15(2), 12–15.)  
Resources 

● Core Professional Values for the Teen Services Profession 
(http://www.ala.org/yalsa/core-professional-values-teen-services-profession) 

● Teen Programming Guidelines 
(http://www.ala.org/yalsa/teen-programming-guidelines) 

● Teens, Social Media & Technology 2018 
(https://www.pewinternet.org/2018/05/31/teens-social-media-technology-2018/) 

Videos 
● Tweens, Teens, Tech and Mental Health: A Generation Coming of Age in Crisis, YouTube 

(https://youtu.be/fk06Tp9irc8) 

file://///NYBAL/mtuliao$/CSMCL%20Best%20Books%20of%202021
https://diversebookfinder.org/
https://diversebookfinder.org/
http://disabilityinkidlit.com/
https://youtu.be/YOFkVZQ8etE
https://youtu.be/YOFkVZQ8etE
http://www.ala.org/yalsa/core-professional-values-teen-services-profession
http://www.ala.org/yalsa/teen-programming-guidelines
https://www.pewinternet.org/2018/05/31/teens-social-media-technology-2018/)


● YALSA March 2018 Webinar: Teen Growth & Development, YouTube 
(https://youtu.be/Cfn8TR-384c) 

Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 6.  
2. Annotated Reading List Due 

• Prepare an annotated reading list of 10 notable books for a specific user community. 
Consult the Assignments section in the syllabus for guidelines. Submit Annotated 
Reading List by Sunday, October 2, 11:59 pm EST. 

 

Module 7: Services to Older Adults | October 3 – 9 
Readings 

● Judith Graham, Kaiser Health News. (2020, July 23). Technology struggles for seniors 
pose challenges to medical access in Covid-19 times. CNN.  

● Landgraf, G. (2016). An aging population reshapes library services. American Libraries, 
47(6), 22-23. 

● Lenstra, N. (2017). The community-based information infrastructure of older adult 
digital learning: a study of public libraries and senior centers in a medium-sized city in 
the USA. Nordicom Review, 38, 65–77. 

● Livingston, G. (2019, June 18). Americans 60 and older are spending more time in front 
of their screens than a decade ago. Pew Research Center.  

● Rea, A. (2021). Help seniors sign up for vaccines. Library Journal.  
● Shi, Y., & Luo, L. (2020). Meeting Chinese older adults’ health information needs: The 

role of public libraries. Library Quarterly, 90(3), 332–348. 
Resources 

● Keys to Engaging Older Adults Toolkit 
(http://www.ala.org/aboutala/sites/ala.org.aboutala/files/content/Keys%20to%20Enga
ging%20Older%20Adults_0.pdf) 

● RUSA Guidelines for Library Services with 60+ Audience: Best Practices 
(http://www.ala.org/rusa/sites/ala.org.rusa/files/content/resources/guidelines/60plusG
uidelines2017.pdf) 

Videos 
● Healthy Aging, YouTube (https://youtu.be/O8PG4yVy5EI) 
● Let’s End Ageism, TED 

(https://www.ted.com/talks/ashton_applewhite_let_s_end_ageism?utm_campaign=ted
spread&utm_medium=referral&utm_source=tedcomshare) 

Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 7.  

 

Module 8: Services to Gay, Lesbian, Bisexual, and Transgender People | October 10 – 16 
Readings 

https://youtu.be/Cfn8TR-384c
https://edition.cnn.com/2020/07/23/health/seniors-technology-telehealth-wellness-partner/index.html
https://edition.cnn.com/2020/07/23/health/seniors-technology-telehealth-wellness-partner/index.html
https://www.pewresearch.org/fact-tank/2019/06/18/americans-60-and-older-are-spending-more-time-in-front-of-their-screens-than-a-decade-ago/)
https://www.pewresearch.org/fact-tank/2019/06/18/americans-60-and-older-are-spending-more-time-in-front-of-their-screens-than-a-decade-ago/)
http://www.ala.org/aboutala/sites/ala.org.aboutala/files/content/Keys%20to%20Engaging%20Older%20Adults_0.pdf
http://www.ala.org/rusa/sites/ala.org.rusa/files/content/resources/guidelines/60plusGuidelines2017.pdf
http://www.ala.org/rusa/sites/ala.org.rusa/files/content/resources/guidelines/60plusGuidelines2017.pdf
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http://www.ala.org/rusa/sites/ala.org.rusa/files/content/resources/guidelines/60plusGuidelines2017.pdf
https://youtu.be/O8PG4yVy5EI
https://youtu.be/O8PG4yVy5EI
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https://www.ted.com/talks/ashton_applewhite_let_s_end_ageism?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare


● Aycock, A. (2018). Libraries as safe spaces for LGBT+ Patrons. Information Today, 35(3), 
6. 

● Hawkins, B. h., Morris, M. m., Nguyen, T. t., Siegel, J. j., & Vardell, E. e. (2017). Advancing 
the conversation: next steps for lesbian, gay, bisexual, trans, and queer (LGBTQ) health 
sciences librarianship. Journal of The Medical Library Association, 105(4), 316-327. 

● Petrey, J. (2019). Development and implementation of an LGBT initiative at a health 
sciences library: the first eighteen months. Journal of the Medical Library Association, 
107(4), 555–559. 

● Scoggins, R. (2018). Broadening your library’s collection: Implementing a LGBTQIA 
collection development project. College & Research Libraries News, 79(3), 114–126. 

● Stevens, A., & Frick, K. (2018). Defending intellectual freedom: LGBTQ+ materials in 
public and school libraries. Young Adult Library Services, 17(1), 35–39.  

Resources 
● National Resource on LGBT Aging (https://www.lgbtagingcenter.org/) 
● Rainbow Book List - GLBTQ Books for Children & Teens 

(https://glbtrt.ala.org/rainbowbooks/archives/1341) 
● Serving the GLBT Community in Your Library Toolkit- American Library Association 

(http://www.ala.org/rt/sites/ala.org.rt/files/content/professionaltools/160309-glbtrt-
open-to-all-toolkit-online.pdf) 

Videos 

• The ACA and Advancing LGBTQ Health - PLA VIDEO 
(http://www.ala.org/pla/education/onlinelearning/webinars/ondemand/lgbtqhealth) 

● Lindsay Amer: Why kids need to learn about gender and sexuality, TED 
(https://www.ted.com/talks/lindsay_amer_why_kids_need_to_learn_about_gender_an
d_sexuality) 

Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 8.  
2. DISCUSSION  

• Initial postings due by Thursday, October 13, 11:59 pm EST.  

• Peer replies due by Sunday, October 16, 11:59 pm EST. 
 

Module 9: Ethnic and Immigrant Services | October 19 – 23 

Note: October 17 and 18 Fall Break – NO CLASSES 
 
Readings 

• Academic libraries serving refugees and asylum seekers: Approaches for support. 
College & Research Libraries News, 78(6), 298-338. 

• Berry, J. N. (2017). FINDING AND FILLING NEEDS. (Cover story). Library Journal, 142(6), 
26–29.  

Bowdoin, N. T., Hagar, C., Monsees, J., Kaur, T., Middlebrooks, T., Miles-Edmonson, L., 
White, A., Vang, T., Olaka, M. W., Yier, C. A., Chu, C. M., & Ford, B. J. (2017). Academic 

https://www.lgbtagingcenter.org/
https://glbtrt.ala.org/rainbowbooks/archives/1324
http://www.ala.org/rt/sites/ala.org.rt/files/content/professionaltools/160309-glbtrt-open-to-all-toolkit-online.pdf
https://www.ted.com/talks/lindsay_amer_why_kids_need_to_learn_about_gender_and_sexuality?
https://www.ted.com/talks/lindsay_amer_why_kids_need_to_learn_about_gender_and_sexuality
https://www.ted.com/talks/lindsay_amer_why_kids_need_to_learn_about_gender_and_sexuality


libraries serving refugees and asylum seekers: Approaches for support. College & Research 
Libraries News, 78(6), 298–338.Gabaldón, B. (2020).  
Gabaldón, B. (2020). REGARD MORE, NOT REGARD LESS: Welcoming All to the Sanctuary of 
the School Library. Knowledge Quest, 48(3), 18–23. 

• Immigrants Overcome Obstacles with Library Support. (2019, April 10).  

• Jacobson, L. (2016). A Path Forward. (Cover story). School Library Journal, 62(11), 26–29.  

• Zulkey, Ci. (2020). Know your rights-and theirs: how libraries prepare for possible ICE 
activity. American Libraries, 51(1/2), 46–49. 

Resources 

• EMIERT Guidelines for Outreach to Immigrant Populations 
(http://www.ala.org/rt/sites/ala.org.rt/files/content/EMIERT%20Guidelines%20for%20
Outreach%20to%20Immigrant%20Populations.pdf) 

• How to Serve the World @ Your Library 
(http://www.ala.org/aboutala/offices/olos/toolkits/servetheworld/servetheworldhome) 

• Immigrant Welcome Center (https://www.immigrantwelcomecenter.org/) 

• Libraries Respond: Immigrants, Refugees, and Asylum Seekers 
(http://www.ala.org/advocacy/advocacy/diversity/libraries-respond-immigrants-
refugees-and-asylum-seekers (Links to an external site.)) 

• Migration Policty Institute | Statistics on Immigrants in the U.S and Changing Migration 
Trends 

 
Videos 

• Augusta Baker Diversity Lecture Series - Selina Sharmin, YouTube 
(https://youtu.be/yrkTBrCiL6U) 
 

Screencast Lecture 
Assignments 

1. Read, review, and view the assigned materials in Module 9.  

 

Module 10: Services to People with Disabilities | October 24 – 30 
Readings 

● Chugani, C. D., & Houtrow, A. (2020). Effect of the COVID-19 pandemic on college 
students with disabilities. American Journal of Public Health, 110(12), 1722–1723. 

● Pionke, J. p. (2017). Toward holistic accessibility: Narratives from functionally diverse 
patrons. Reference & User Services Quarterly, 57(1), 48-56. 

● JJ, P. (May 10, 2017). Beyond ADA compliance: The library as a place for all. Urban 
Library Journal, 23, 1.) 
(https://drive.google.com/file/d/1YLDjFsaaTzHh3snnbvfBWm3sALdOXTma/view) 

● Yan, Q. L., Bielefield, A., & McKay, P. (2019). Are urban public libraries websites 
accessible to Americans with disabilities? Universal Access in the Information 
Society, 18(1), 191-206.  

● Williams, T., & Hagood, A. (2019). Disability, the silent D in diversity. Library Trends, 
67(3), 487–496.  

http://www.ala.org/rt/sites/ala.org.rt/files/content/EMIERT%20Guidelines%20for%20Outreach%20to%20Immigrant%20Populations.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/EMIERT%20Guidelines%20for%20Outreach%20to%20Immigrant%20Populations.pdf
http://www.ala.org/rt/sites/ala.org.rt/files/content/EMIERT%20Guidelines%20for%20Outreach%20to%20Immigrant%20Populations.pdf
https://youtu.be/yrkTBrCiL6U
https://drive.google.com/file/d/1YLDjFsaaTzHh3snnbvfBWm3sALdOXTma/view


Resources 
● ASCLA Library Services for People with Disabilities Policy 

(http://www.ala.org/ascla/resources/libraryservices) 
● AccessABILITY (https://www.abilityindiana.org/resources/) 
● Disability Visibility Project (https://disabilityvisibilityproject.com/) 
● Disability Resources (https://www.dol.gov/odep/topics/disability.htm) 
● Indiana.Gov Division of Disability and Rehabilitative Services 

(https://www.in.gov/fssa/2328.htm) 
● Library of Congress: The National Library Service for the Blind and Physically 

Handicapped (www.loc.gov/nls) 
● Project ENABLE Resources (https://projectenable.syr.edu/RESOURCES) 

Videos 

• Augusta Baker Diversity Lecture Series - JJ Pionke, YouTube 
https://youtu.be/QvyRnNySxsQ 

● You Belong @ Your Library: Programming for Adults with Developmental Disabilities  
(https://youtu.be/fuSRAuX_FEc) 

Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 10.  
2. Resources Review # 2  

• Select and evaluate three (3) resources featured in this week’s module, Services to 
People with Disabilities. Consult the Assignments section in the syllabus for guidelines. 
Submit Resources Review #2 by Sunday, October 30, 11:59 pm EST. 

 

Module 11: Services to Veterans | October 31 - November 6 
Readings 

● Hammond, S. (2017). Student veterans in higher education: A conversation six decades 
in the making. New Directions For Institutional Research, 2016(171),  

● Hitt, S., Sternberg, M., Wadsworth, S., Vaughan, J., Carlson, R., Dansie, E., & 
Mohrbacher, M. (2015). The higher education landscape for US student service 
members and veterans in Indiana. Higher Education (00181560), 70(3), 535–550. 

● Pionke, J. J. (2019). Veteran views of the library: A qualitative study. Reference & User 
Services Quarterly, 58(4), 227–234. 

● Witteveen, A. (2016). At your service. Library Journal, 141(18), 22–25.  
Resources 

● U.S. Department of Veterans Affairs 
(https://www.va.gov/) 

• US Department of Veteran Affairs 2018 - 2024 Strategic Plan 
(https://www.va.gov/oei/docs/va2018-2024strategicplan.pdf) 

● Veterans Connect @ the Library 
(https://calibrariesforveterans.org/index.html) 

● Veterans History Project (https://www.loc.gov/vets/) 
Videos 

http://www.ala.org/ascla/resources/libraryservices
http://www.ala.org/ascla/resources/libraryservices
http://www.ala.org/ascla/resources/libraryservices
https://www.abilityindiana.org/resources/
https://www.dol.gov/odep/topics/disability.htm
https://www.in.gov/fssa/2328.htm
http://www.loc.gov/nls
http://www.loc.gov/nls
about:blank
https://projectenable.syr.edu/RESOURCES
https://youtu.be/fuSRAuX_FEc
https://www.libraryjournal.com/?detailStory=at-your-service
https://www.va.gov/
https://www.va.gov/
https://calibrariesforveterans.org/librarians/index.html
https://calibrariesforveterans.org/librarians/index.html
https://www.loc.gov/vets/
https://www.loc.gov/vets/


● The Moral Obligation to Know Our Veterans: Mike Haynie at TEDxUniversityofNevada, 
YouTube 
(https://youtu.be/oSWhIUiGang) 

● Veterans and Public Libraries: What Every Library Should Know, Vimeo 
(https://vimeo.com/84709833) 

● Why homecoming can be particularly hard for female veterans 
(https://youtu.be/h9aWIsdGeRg) 

Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 11.  
 

Module 12: Services to Impoverished and Homeless Populations | November 7 – 13 
Readings 

● Dowd, R. J. (2018). The Librarian's guide to homelessness: Advice for managers and 
leaders from the director of a shelter. American Libraries, 49(6), 54. 
(https://americanlibrariesmagazine.org/2018/06/01/librarians-guide-homelessness/) 

● Dowds, A. (2020). Boston PL Serves Homeless Thru Pandemic. Library Journal, 145(6), 
11–13. (https://www.libraryjournal.com/?detailStory=boston-public-library-finds-ways-
to-safely-serve-homeless-recovering-patrons-thru-
pandemic&utm_source=Marketing&utm_medium=email&utm_campaign=may5LJXpres
s) 

● Mars, A. (2016, January 25). Advancing Health Equity through Services to Patrons 
Experiencing Homelessness. Retrieved from 
https://www.webjunction.org/news/webjunction/advancing-health-equity.html  

● Norman-Major, K. (2018). Thinking Outside the Box: Using Multisector Approaches to 
Address the Wicked Problem of Homelessness Among LGBTQ Youth. Public Integrity, 
20(6), 546–557. 

Resources 
● Extending Our Reach (http://www.ala.org/aboutala/offices/extending-our-reach-

reducing-homelessness-through-library-engagement) 
● Resources, Hunger, Homelessness & Poverty Task Force – SRRT/ALA 

(http://hhptf.org/resources/#library-services-for-poor-people) 

• United State Interagency Council on Homelessness (https://www.usich.gov/tools-for-
action/map/#fn[]=1500&fn[]=2900&fn[]=6100&fn[]=10100&fn[]=14100) 

Videos 

• Rural Poverty Fifty Years After The People Left Behind  
● (https://youtu.be/dNWNKElbdXU)Understanding and Serving People Experiencing 

Homelessness: A Trauma-Informed Approach to Library Service, Part  I and II, PLA 
(http://www.ala.org/pla/education/onlinelearning/webinars/archive/homelessness) 

Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 12.  
2. Library Visit and Interview Assignment Due  

https://youtu.be/oSWhIUiGang
https://youtu.be/oSWhIUiGang
https://vimeo.com/84709833
https://vimeo.com/84709833
https://youtu.be/h9aWIsdGeRg
https://americanlibrariesmagazine.org/2018/06/01/librarians-guide-homelessness/
https://americanlibrariesmagazine.org/2018/06/01/librarians-guide-homelessness/
https://americanlibrariesmagazine.org/2018/06/01/librarians-guide-homelessness/
https://www.libraryjournal.com/?detailStory=boston-public-library-finds-ways-to-safely-serve-homeless-recovering-patrons-thru-pandemic&utm_source=Marketing&utm_medium=email&utm_campaign=may5LJXpress
https://www.libraryjournal.com/?detailStory=boston-public-library-finds-ways-to-safely-serve-homeless-recovering-patrons-thru-pandemic&utm_source=Marketing&utm_medium=email&utm_campaign=may5LJXpress
https://www.libraryjournal.com/?detailStory=boston-public-library-finds-ways-to-safely-serve-homeless-recovering-patrons-thru-pandemic&utm_source=Marketing&utm_medium=email&utm_campaign=may5LJXpress
https://www.libraryjournal.com/?detailStory=boston-public-library-finds-ways-to-safely-serve-homeless-recovering-patrons-thru-pandemic&utm_source=Marketing&utm_medium=email&utm_campaign=may5LJXpress
http://www.ala.org/aboutala/offices/extending-our-reach-reducing-homelessness-through-library-engagement
http://www.ala.org/aboutala/offices/extending-our-reach-reducing-homelessness-through-library-engagement
http://www.ala.org/aboutala/offices/extending-our-reach-reducing-homelessness-through-library-engagement
http://hhptf.org/resources/#library-services-for-poor-people
http://hhptf.org/
http://hhptf.org/
http://hhptf.org/resources/#library-services-for-poor-people
http://www.ala.org/pla/education/onlinelearning/webinars/archive/homelessness
http://www.ala.org/pla/education/onlinelearning/webinars/archive/homelessness


• Select a library that serves a specific community, interview a key staff member, and 
develop a 8 -10 page paper that analyzes the library and the diverse population that it 
serves. Consult the Assignments section in the syllabus for guidelines. Submit Library 
Visit and Interview Assignment by Sunday, November 13, 11:59 pm EST. 

 

Module 13: Religion and Spirituality | November 14 – 20 
Readings 

● Harassment of religious groups remains at 10-year high. (2019, December 31).  
● Mross, E., & Riehman-Murphy, C. (2018). A place to study, a place to pray: Supporting 

student spiritual needs in academic libraries. College & Research Libraries News, 79(6), 
327–330. 

● Peyton, M., & Jalongo, M. (2008). Make me an instrument of your peace: Honoring 
religious diversity and modeling respect for faiths through children’s literature. Early 
Childhood Education Journal, 35(4), 301–303. 

● Wessells, M. (2003). Faith at the front desk: Spirituality and patron service. (Cover 
story). American Libraries, 34(5), 42.  

Resources 

• Religion in American Libraries: An Interpretation of the Library of Rights 
(http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/religion) 

● Religion in American Libraries Q & A, 
http://www.ala.org/advocacy/intfreedom/religionqa 

Videos 

• Is the Fear of Islam a Threat to the First Amendment? (https://youtu.be/g648kYh-CTM) 

• Quantifying Hate: A Year of Anti-Semitism on Twitter (https://youtu.be/wbXA-xjH0KA) 
Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 13.  
2. DISCUSSION  

• Initial postings due by Thursday, November 17, 11:59 pm EST.  

• Peer replies due by Sunday, November 20, 11:59 pm EST. 

 

Module 14: Services to the Incarcerated and Detained | November 21– November 22 
Thanksgiving Break – No Classes| November 23 – 27 

 
Readings 

● Conrad, S. (2012). Collection development and circulation policies in prison libraries: an 
exploratory survey of librarians in US correctional institutions. The Library Quarterly: 
Information, Community, Policy, 82(4), 407-427. 
(https://www.jstor.org/stable/10.1086/667435?seq=1#page_scan_tab_contents) 

● Cottrell, M. (2017). Keeping inmates on the outside. American Libraries, 48(1/2), 50. 
● Inklebarger, T. (2018). Restricting Books behind Bars: Books-to-prisoners groups face 

roadblocks. American Libraries, 49(6), 22–23.  

http://www.ala.org/advocacy/intfreedom/librarybill/interpretations/religion
http://www.ala.org/advocacy/intfreedom/religionqa
https://youtu.be/wbXA-xjH0KA


● Mallett, C. A. (2016). The school-to-prison pipeline: From school punishment to 
rehabilitative inclusion. Preventing School Failure, 60(4), 296–304. 

● MacPherson, K. (2019). Courting libraries: Partnerships bring social services and 
restorative justice to communities. American Libraries, 50(6), 16–17.  

Resources 

● Prison Libraries: Resources for the Librarian 
(http://libguides.ala.org/PrisonLibraries/Resources) 
 

Videos 
● The Human Stories of Mass Incarceration, YouTube 

(https://www.ted.com/talks/eve_abrams_the_human_stories_behind_mass_incarcerati
on?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare) 

• Reconnecting Justice: Pathways to Effective Reentry Through Education and Training, 
YouTube (https://youtu.be/sqWUqt99KRg) 

• Women, AIDS, and Incarceration, YouTube (https://youtu.be/JXsqhIQfWhs) 
 
Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 14.  

 

Module 15: Library Staffing, Management and Course Wrap Up | November 28 – December 4 
Readings 

● Alabi, J. (2018). From hostile to inclusive: Strategies for improving the racial climate of 
academic libraries. Library Trends, 67(1), 131–146.  

● Collins, A. M. (2018). Language, power, and oppression in the lis diversity void. Library 
Trends, 67(1), 39–51. 

● Hastings, S. K. (2015). If diversity is a natural state, why don’t our libraries mirror the 
populations they serve? Library Quarterly, 85(2), 133–138.  

● Lin, G. (2016). Building equity from the ground up. Library Journal, 141(20), 38-40 
● Oud, J. (2019). Systemic workplace barriers for academic Librarians with Disabilities. 

College & Research Libraries, 80(2), 169–194. 
Resources 

• Building a Diversity Plan - Strategic Planning for Diversity 
(http://www.ala.org/advocacy/diversity/workplace/diversityplanning) 

• Equity, Diversity & Inclusion (http://www.ala.org/aboutala/offices/diversity/edi) 

• Libraries Respond: Black Lives Matter 
(http://www.ala.org/advocacy/diversity/librariesrespond/black-lives-matter) 

• "The Pathway to Transformation," American Library Association, 2021 
(https://www.ala.org/aboutala/strategicplan) 

Videos 
● Howard C. Stevenson: How to resolve racially sensitive situations 

(https://www.ted.com/talks/howard_c_stevenson_how_to_resolve_racially_stressful_s
ituations?) 

http://libguides.ala.org/PrisonLibraries/Resources
http://libguides.ala.org/PrisonLibraries/Resources
https://youtu.be/JXsqhIQfWhs
https://www.ted.com/talks/eve_abrams_the_human_stories_behind_mass_incarceration?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://www.ted.com/talks/eve_abrams_the_human_stories_behind_mass_incarceration?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://youtu.be/sqWUqt99KRg
http://www.ala.org/advocacy/diversity/workplace/diversityplanning
http://www.ala.org/aboutala/offices/diversity/edi
http://www.ala.org/aboutala/offices/diversity/edi
http://www.ala.org/advocacy/diversity/librariesrespond/black-lives-matter
https://www.ted.com/talks/howard_c_stevenson_how_to_resolve_racially_stressful_situations?


● Melinda Epler: 3 ways to be a better ally in the workplace, TED 
(https://www.ted.com/talks/melinda_epler_3_ways_to_advocate_for_a_more_inclusiv
e_workplace) 

Screencast Lecture 
Assignments 
1. Read, review and view the assigned materials in Module 15.  
3. Program Proposal Due  

• Prepare a 5 - 7 page library programming proposal that supports a specific diverse 
population in your community. Consult the Assignments section in the syllabus for 
guidelines. Submit the Program Proposal Assignment by Sunday, December 4, 11:59 pm 
EST 

EXPECTATIONS, GUIDELINES, AND POLICIES 

Deliverables 

You are responsible for completing each deliverable (e.g. discussion post, resources review) by 
its deadline and submitting it by the specified method. Deadlines and submission instructions 
are outlined in the syllabus or in supplementary documents accessible through Canvas. In 
fairness to the instructor and students who completed their work on time, a grade on a 
deliverable shall be reduced 10%, if it is submitted late and a further 10% for each 24-hour 
period it is submitted after the deadline.  

For citation purposes, all MLIS students use the 7th edition of the Publication Manual of the 
American Psychological Association. This publication will help you structure your writing 
artifacts (e.g., research papers), write clearly and concisely, follow grammatical rules, and 
appropriately attribute source material. The Department of Library and Information Science 
values and expects quality, graduate-level writing. 
 
American Psychological Association. (2020). Publication manual of the American Psychological 
Association (7th ed.). https://doi.org/10.1037/0000165-000 

Assignments 

The assessment of all course assignments will be based on rubrics which list specific criteria, 
including knowledge; comprehension; analysis; required postings; timeliness; writing quality 
and different levels of performance. 
 
Weekly Discussions (35% of grade) represent a major component of this online class. The 
discussion topics are directly related to assigned readings, resources, videos, and lectures. All 
students are expected to: respond to questions; engage with classmates; offer critical analyses 

https://www.ted.com/talks/melinda_epler_3_ways_to_advocate_for_a_more_inclusive_workplace
https://doi.org/10.1037/0000165-000%E2%80%8B


and make explicit references to the readings, resources, videos, and lectures. Discussion Boards 
will be graded based on the Discussion Board Rubric. 
 
Resources Review (20% of grade) Students will be reviewing and evaluating a variety of 
websites, guidelines, and reference sources related to specific populations and library services. 
The assignment will include a brief introduction referencing ideas and concepts from the 
assigned readings, resources, videos, or lectures. Students will prepare a 2 - 3 paragraph 
annotation providing an overview and critical description of the resource. The criteria for 
evaluating the resources include: authority; objectivity; accuracy; currency; purpose; subject; 
usefulness; target audience; content; scope; structure; special features; ease of use; target 
audience; technical support and dates of coverage. Resources Review will be graded based on 
the Resources Review Rubric. 

 
Annotated Reading List (10% of grade) Students will be reading, viewing, and reviewing a 
variety of web resources that support readers’ advisory services. The assignment will include a 
brief introduction referencing ideas and concepts from the assigned readings, resources, 
videos, or lectures. Students will prepare an annotated reading list of 10 - 12 books for a 
specific user community. Selected book must be available in more than one format (i.e. 
including digital) and be published within the last two years. Each citation will include a 
descriptive and evaluative paragraph which provides a basic plot summary, praise and critique, 
while noting the book’s appeal factors and value to the reader.  
Please see sample recommended reading lists:   

• Adorable in Spanish or English: 25 Bilingual Board Books 
(https://www.slj.com/?detailStory=spanish-board-books-toddlers-preschoolers-babies-
bilinguall) 

• An AntiProm LGBTQ Sci-Fi & Fantasy YA Booklist 
(https://www.nypl.org/blog/2020/07/10/lgbtq-sci-fi-fantasy-ya-book-list).  

The Annotated Reading List will be graded based on the Annotated Reading List Rubric.  
 
Library Visit & Interview (20% of grade) 
Select a library or information center that serves a specific community or culture (e.g. veterans, 
LGBT, Latinos, older adults, homeless populations, hearing impaired). Develop a 8 -10 page 
paper that analyzes the library and the diverse population that it serves. Begin by identifying 
published information (e.g. library’s mission, strategic goals) and consulting some of the 
demographic and data resources featured in the different course modules, then interview one 
key staff member (e.g. outreach librarian, correctional services librarian, collection 
development manager, LGBT subject liaison, programming librarian) who can provide you with 
information about the library’s unique programs, services, or collections for the specific 
community or culture. The Library Visit and Interview paper will reference ideas and concepts 
from the assigned readings, resources, videos, and lectures.  

Important questions to address:  
● How does the library and librarian support the specific population’s informational, 

recreational, and educational interests onsite and online?  

https://www.slj.com/?detailStory=spanish-board-books-toddlers-preschoolers-babies-bilingual
https://www.slj.com/?detailStory=spanish-board-books-toddlers-preschoolers-babies-bilingual
https://www.nypl.org/blog/2020/07/10/lgbtq-sci-fi-fantasy-ya-book-list


● What community partnerships exist?  
● How might the library’s services be enhanced or improved?  
● What did you learn and discover? 

 
The Library Visit & Interview assignment will be graded based on the Library Visit & Interview 
Rubric.  
 
Program Proposal (15% of grade) 
Prepare a programming proposal for your local public library. The program--which can take 
place onsite, offsite, or online—aims to support a specific multicultural and diverse population 
in your user community. The program should be inclusive, aim to broaden cultural awareness, 
and foster community engagement. The 3 - 5 page program proposal will include:  

● An introduction (referencing ideas and concepts from the assigned readings, resources, 
videos, or lectures) 

● Library description and mission 
● Program description and purpose 
● Target audience 
● Staffing requirements 
● Community partnerships 
● Planning information 
● Marketing ideas and social media outreach 
● Budget details 
● Day-of-event activities 
● Expected outcomes 
● Five recommended resources and/or readings  

Students can use Programming Librarian's Program Model as a format guideline. Please see 
these sample public programs: Bike Ride: Visualizing the 1919 Chicago Race Riots in Today’s City 
(http://www.programminglibrarian.org/programs/bike-ride-visualizing-1919-chicago-race-riots-
today%E2%80%99s-city) and Tales and Travel 
(http://www.programminglibrarian.org/programs/tales-and-travel).  

The Program Proposal assignment will be graded based on the Program Proposal Rubric.  

Your Questions, Concerns, and Comments 

Please contact the instructor directly via Canvas mail with any questions or concerns. If needed, 
the instructor will also use Canvas Announcements to notify the entire group (e.g., syllabus 
change, instructor availability, etc.). 

If you have problems accessing Canvas, please contact the University Information Technology 
Services (UITS) Support Center at uits.iupui.edu or 317-274-HELP. All course Announcements 
will be found in Canvas along with the course schedule, assignments, and other course 
documents. 
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Attendance 

The course will be taught entirely online including web-based readings and resources, threaded 
discussions, and online presentations. 

This course assumes that students can work independently. There are no required face-to-face 
meetings. There are no required synchronous online meetings. However, students are 
encouraged to e-mail or arrange an online chat with the instructor at any time. 

A basic requirement of this course is that you will participate in all class activities and 
conscientiously complete all required course assignments. Students are expected to complete 
the assignments on time, which is your attendance. 

Incompletes 

Incompletes are not automatically granted. You may arrange a grade of “I” or incomplete for a 
course with an instructor for special circumstances. Students need to have completed the 
majority of course work (75%+) at an acceptable level of achievement. You and the instructor 
must agree upon the terms for completing the course. Students who have multiple incompletes 
(2 or more) will be blocked from registering for additional LIS courses until there is only one (or 
zero) outstanding incomplete, or the student presents the department chair with a plan of 
action for completing all incompletes in a timely way. 

Deadlines for the work for an incomplete to be finished are at the instructor’s discretion. The 
deadline can be no longer than 1 year from the end of the semester, but can be earlier if the 
instructor specifies that. Left unchanged, an Incomplete automatically becomes an F after one 
year. See: Student Central: Incompletes (studentcentral.iupui.edu/grades-
progress/incompletes.html) 

GRADING SCALE 

Grade Description 

A (100% to 96%) Outstanding achievement. Student performance demonstrates full 
command of the course materials and evinces a high level of 
originality and/or creativity that far surpasses course expectations. 

A- (95.9% to 90%) Excellent achievement. Student performance demonstrates 
thorough knowledge of the course materials and exceeds course 
expectations by completing all requirements in a superior manner. 

B+ (89.9% to 87%) Very good work. Student performance demonstrates above-average 
comprehension of the course materials and exceeds course 
expectations on all tasks as defined in the course syllabus. 
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Grade Description 

B (86.9% to 84%) Good work. Student performance meets designated course 
expectations, demonstrates understanding of the course materials, 
and performs at an acceptable level. 

B- (83.9% to 80%) Marginal work. Student performance demonstrates incomplete 
understanding of course materials. 

C+ through C- (79.9 % to 
70%) 

Unsatisfactory work. Student performance demonstrates 
incomplete and inadequate understanding of course materials. An 
incomplete may be granted under special circumstances. 

D through F (69.9 % >) Student has failed the course. An incomplete is not an available 
option. 

Note that to satisfy a core requirement, grade must be B- or above. For electives, grade must 
be C or above (and overall GPA 3.0 or above). 

MLIS PROGRAM OUTCOMES 

The Master of Library Science (M.L.S.) program prepares students to become reflective 
practitioners who connect people and communities with information. Upon completion of the 
M.L.S. program, graduates are prepared to meet the program outcomes. 

See M.L.I.S. Program goals: (soic.iupui.edu/lis/master-library-science/learning-outcomes/) 

ALA CORE COMPETENCIES 

A person graduating from an ALA-accredited master’s program in library and information 
studies should know and, where appropriate, be able to meet the ALA standards. 

See: ALA Core Competences of 
Librarianship (www.ala.org/educationcareers/sites/ala.org.educationcareers/files/content/care
ers/corecomp/corecompetences/finalcorecompstat09.pdf) 

CODE OF CONDUCT 

All students should aspire to the highest standards of academic integrity. Using another 
student’s work on an assignment, cheating on a test, not quoting or citing references correctly, 
or any other form of dishonesty or plagiarism shall result in a grade of zero on the item and 
possibly an F in the course. Incidences of academic misconduct shall be referred to the 
Department Chair and repeated violations shall result in dismissal from the program. 
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All students are responsible for reading, understanding, and applying the Code of Student 
Rights, Responsibilities and Conduct and in particular the section on academic misconduct. 
Refer to The Code of Student Rights (studentcode.iu.edu/) 

All students must also successfully complete How to Recognize Plagiarism: Tutorials and 
Tests (plagiarism.iu.edu). 

You must document the difference between your writing and that of others. Use quotation 
marks in addition to a citation, page number, and reference whenever writing someone else’s 
words (e.g., following the Publication Manual of the American Psychological Association). To 
detect plagiarism instructors apply a range of methods. 

Academic Misconduct 

1. Cheating: Cheating is considered to be an attempt to use or provide unauthorized 
assistance, materials, information, or study aids in any form and in any academic 
exercise or environment.  

a. A student must not use external assistance on any “in-class” or “take-home” 
examination, unless the instructor specifically has authorized external assistance. 
This prohibition includes, but is not limited to, the use of tutors, books, notes, 
calculators, computers, and wireless communication devices. 

b. A student must not use another person as a substitute in the taking of an 
examination or quiz, nor allow other persons to conduct research or to prepare 
work, without advanced authorization from the instructor to whom the work is 
being submitted. 

c. A student must not use materials from a commercial term paper company, files 
of papers prepared by other persons, or submit documents found on the 
Internet. 

d. A student must not collaborate with other persons on a particular project and 
submit a copy of a written report that is represented explicitly or implicitly as the 
student’s individual work. 

e. A student must not use any unauthorized assistance in a laboratory, at a 
computer terminal, or on fieldwork. 

f. A student must not steal examinations or other course materials, including but 
not limited to, physical copies and photographic or electronic images. 

g. A student must not submit substantial portions of the same academic work for 
credit or honors more than once without permission of the instructor or 
program to whom the work is being submitted. 

h. A student must not, without authorization, alter a grade or score in any way, nor 
alter answers on a returned exam or assignment for credit. 
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2. Fabrication: A student must not falsify or invent any information or data in an academic 
exercise including, but not limited to, records or reports, laboratory results, and citation 
to the sources of information. 

3. Plagiarism: Plagiarism is defined as presenting someone else’s work, including the work 
of other students, as one’s own. Any ideas or materials taken from another source for 
either written or oral use must be fully acknowledged, unless the information is 
common knowledge. What is considered “common knowledge” may differ from course 
to course.  

a. A student must not adopt or reproduce ideas, opinions, theories, formulas, 
graphics, or pictures of another person without acknowledgment. 

b. A student must give credit to the originality of others and acknowledge 
indebtedness whenever:  

▪ directly quoting another person’s actual words, whether oral or written; 
▪ using another person’s ideas, opinions, or theories; 
▪ paraphrasing the words, ideas, opinions, or theories of others, whether 

oral or written; 
▪ borrowing facts, statistics, or illustrative material; or 
▪ offering materials assembled or collected by others in the form of 

projects or collections without acknowledgment 

c. Interference: A student must not steal, change, destroy, or impede another 
student’s work, nor should the student unjustly attempt, through a bribe, a 
promise of favors or threats, to affect any student’s grade or the evaluation of 
academic performance. Impeding another student’s work includes, but is not 
limited to, the theft, defacement, or mutilation of resources so as to deprive 
others of the information they contain. 

d. Violation of Course Rules: A student must not violate course rules established by 
a department, the course syllabus, verbal or written instructions, or the course 
materials that are rationally related to the content of the course or to the 
enhancement of the learning process in the course. 

e. Facilitating Academic Dishonesty: A student must not intentionally or knowingly 
help or attempt to help another student to commit an act of academic 
misconduct, nor allow another student to use his or her work or resources to 
commit an act of misconduct. 

OTHER POLICIES 

1.   Administrative withdrawal: A basic requirement of this course is that students 
complete all required course activities. If a student is unable to attend, participate in, or 
complete an assignment on time, it is the student’s responsibility to inform the 
instructor. If a student misses more than half of the required activities within the first 



25% of the course without contacting the instructor, the student may be 
administratively withdrawn from this course. Administrative withdrawal may have 
academic, financial, and financial aid implications. Administrative withdrawal will take 
place after the full refund period, and a student who has been administratively 
withdrawn from a course is ineligible for a tuition refund. Contact the instructor with 
questions concerning administrative withdrawal. Learn more at IUPUI Administrative 
Withdrawal Policy (studentcentral.iupui.edu/register/administrative-withdrawal.html 

2.   Civility: To maintain an effective and inclusive learning environment, it is important to 
be an attentive and respectful participant in all course exercises. IUPUI nurtures and 
promotes “a campus climate that seeks, values, and cultivates diversity in all of its forms 
and that provides conditions necessary for all campus community members to feel 
welcomed, supported, included, and valued” (IUPUI Strategic Initiative 9). IUPUI 
prohibits “discrimination against anyone for reasons of race, color, religion, national 
origin, sex, sexual orientation, marital status, age, disability, or veteran status” (Office of 
Equal Opportunity). Profanity or derogatory comments about the instructor, fellow 
students, invited speakers, or any members of the campus community shall not be 
tolerated. A violation of this rule shall result in a warning and, if the offense continues, 
possible disciplinary action. 

3.   Communication: For online courses, the instructor or teaching assistant should respond 
to emails within two Indiana University working days, which excludes weekends and 
holidays. The instructor should accept appointments for face-to-face, telephone, or 
teleconferenced meetings, and announce periods of extended absence in advance. 

4.   Conferences: To present research at an academic conference as speaker is 
commendable and aligns with the educational and research mission of the school 
and university. However, instructors can only provide accommodations for absences if 
a student is presenting work, such as a paper or poster, or is supported by a school or 
campus-level scholarship. The student should request from the instructor 
accommodation for an absence as soon as possible upon paper, poster, or 
scholarship acceptance. In the request for accommodation for absence, the student 
should provide supporting documentation of acceptance as well as confirmation from 
their mentor or campus sponsor that the presentation is to meet a research, 
educational, or diversity objective. Permission is granted at the discretion of the 
instructor. Students should not expect an exception for nonacademic conferences 
or conferences at which the student is not presenting as speaker. Travel arrangements 
should not be made until the student has received permission from the instructor. 

5.   Counseling and Psychological Services (CAPS): Students seeking counseling or other 
psychological services should contact the CAPS office at 274-2548 
or capsindy@iupui.edu. For more information visit the CAPS website (iupui.edu/health-
wellness/counseling-psychology/) 
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6.   Course evaluations: Course evaluations provide vital information for improving the 
quality of courses and programs. Students are not required to complete a course or 
instructor evaluation for any section in which they are enrolled at the School of 
Informatics and Computing. Course evaluations are completed in Canvas (Course 
Questionnaire). Course evaluations are open from the eleventh week. Course 
evaluations are anonymous, which means that no one can view the name of the student 
completing the evaluation. In addition, no one can view the evaluation itself until after 
the instructor has submitted the final grades for the course. In small sections, 
demographic information should be left blank, if it could be used to identify the student. 

7.   Disabilities policy: In compliance with the Americans with Disabilities Act (ADA), all 
qualified students enrolled in this course are entitled to reasonable accommodations. 
Please notify the instructor during the first week of class of accommodations needed for 
the course. Students requiring accommodations because of a disability must register 
with Adaptive Educational Services (AES) and complete the appropriate AES-issued 
before receiving accommodations. Students with learning disabilities for which 
accommodations are desired should contact the Adaptive Educational Services office on 
campus, and inform the instructor as soon as possible: Adaptive Educational 
Services (AES) (diversity.iupui.edu/offices/aes/index.html), or 317-274-3241. 

8.   Email: Indiana University uses your IU email account as an official means of 
communication, and students should check it daily. Although you may have your IU 
email forwarded to an outside email account, please email faculty and staff from your IU 
email account. 

9.   Emergency preparedness: Know what to do in an emergency so that you can protect 
yourself and others. For more information, visit the emergency management website 
at Protect IU (protect.iu.edu/emergency-planning/emergency-contact/iupui.html). 

10.   University policies: Numerous policies governing IU faculty and students may be found 
at University Policies (policies.iu.edu/categories/academic-faculty-students.html). 

11.   No class attendance without enrollment. Only those who are officially enrolled in this 
course may attend class unless enrolled as an auditor or making up an Incomplete by 
prior arrangement with the instructor. This policy does not apply to those assisting a 
student with a documented disability, serving in an instructional role, or administrative 
personnel. See Register: Get ready to take 
classes (studentcentral.iupui.edu/register/index.html). 

12.   Religious holidays: Students seeking accommodation for religious observances must 
submit a request form to the course instructor by the end of the second week of the 
semester. For information visit You have the right to observe religious 
holidays (studentcentral.iupui.edu/calendars/holidays/index.html). 



13.   Right to revise: The instructor reserves the right to make changes to this syllabus as 
necessary and, in such an event, will notify students of the changes immediately. 

14.   Sexual misconduct: IU does not tolerate sexual harassment or violence. For more 
information and resources, visit Stop Sexual Violence (stopsexualviolence.iu.edu/) 

15.   Student advocate: The Office of Student Advocacy and Support assists students with 
personal, financial, and academic issues. The Student Advocate is in the Campus Center, 
Suite 350, and may also be contacted at 317 274-4431 or studvoc@iupui.edu. For more 
information visit Office of Student Advocacy and 
Support (studentaffairs.iupui.edu/advocacy-resources/index.html). 

Etiquette: 

This online course provides students with opportunities to establish personal connections, 
foster peer relationships, discuss meaningful ideas and share their knowledge. In this shared 
learning environment, students are expected to observe proper netiquette and make all of your 
interactions courteous and respectful.  

Here are five ground rules for online class discussions: 

● Be a generous and active participant.  
● Provide feedback, share your ideas, and help others learn.  
● Save the time of the reader and stay on point.  
● Give credit where credit is due and cite your sources. 
● Use appropriate language and refrain from using profane, obscene, or vulgar language.  

MISSION STATEMENT 

The Mission of IUPUI is to provide for its constituents excellence in 

• Teaching and Learning; 

• Research, Scholarship, and Creative Activity; and 

• Civic Engagement. 
 

With each of these core activities characterized by 

• Collaboration within and across disciplines and with the community; 

• A commitment to ensuring diversity; and 

• Pursuit of best practices. 



IUPUI’s mission is derived from and aligned with the principal components—Communities of 
Learning, Responsibilities of Excellence, Accountability and Best Practices—of Indiana 
University’s Strategic Directions Charter. 

STATEMENT OF VALUES 

IUPUI values the commitment of students to learning; of faculty to the highest standards of 
teaching, scholarship, and service; and of staff to the highest standards of service. IUPUI 
recognizes students as partners in learning. IUPUI values the opportunities afforded by its 
location in Indiana’s capital city and is committed to serving the needs of its community. Thus, 
IUPUI students, faculty, and staff are involved in the community, both to provide educational 
programs and patient care and to apply learning to community needs through service. As a 
leader in fostering collaborative relationships, IUPUI values collegiality, cooperation, creativity, 
innovation, and entrepreneurship as well as honesty, integrity, and support for open inquiry 
and dissemination of findings. IUPUI is committed to the personal and professional 
development of its students, faculty, and staff and to continuous improvement of its programs 
and services.  

 


